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Lender Operations Update 

Summary U.S. Bank Home Mortgage publishes Lender Operations Updates (LOUs) to inform our HFA 
lender partners of changes to our policies.  

New Address  Effective June 30, 2017, the address for final documents for HFA Division loans will be: 

U.S. Bank Home Mortgage 
ATTN: HFA FINAL DOCUMENTS 
7601 Penn Avenue South, Suite A1 
Richfield, MN 55423 

Questions Please refer to the HFA Division Lending Guide for information regarding the delivery and 
funding of loans through the HFA Division. From the home page, select U.S. Bank Lending 
Manuals. If you experience problems accessing the guide you may need to temporarily 
allow pop-ups or add AllRegs as a favorite.  
 
If you have questions regarding this Lender Operations Update, please contact our HFA 
Customer Care Team at 800.562.5165, and then press 1 for a customer care specialist.  
 
We appreciate your continued partnership. 

 

https://hfa.usbank.com/HFA_Division.html

