COVID-19 Housing Assistance Program

MINNESOTA Frequently Asked Questions
H O U S I N G Published: July 18, 2020

Updated: July 21, 2020

The informationin this Frequently Asked Questionsis intended for potential grant administrators that
will process housing assistance applications from households through the COVID-19 Housing
Assistance Program. Please check back for updates as new information is available, questions are
added, and answers are updated. If a new questionis added or an answer is updated, it will be
marked as new or updated.

If you are a household seeking assistance orinformation on when you can apply for housing
assistance once the program is available, please visit this webpage.

RFP/Administrator Application Questions

Question: What are the details/preferences related to organizations setting geographicboundaries for
theirservices? Will groups with larger geographicareas be givena preference?
Answer: Preferenceis notgiven forlargergeographies. For the RFP application, geographicserviceareas
must be defined by the following:

e Oneormore counties

e Oneormore Minnesotalndian Reservations

e (Citiesof over 20,000 people

e (Citieswith defined city council wards/districts if over 85,000 people (Minneapolis, St Paul,

Rochester, Bloomington, and Duluth)

e Statewide
Itisa program priority to achieve statewide coverage when selecting grant administrators, and
Minnesota Housing may ask program administrators to consider extending their geographicservicearea
to ensure thisresource is availablethroughout the state.

Question: We are planningtoapply and know of another organization thatis applying that will serve the
same geographicarea. How should we work togetherand will this duplication diminish our chances of
beingfunded?

Answer: Potential applicants within the same service areaare encouraged butare not required to work
together. If two or more organizations choose to submitajointapplication, the application should
describe how the programs would coordinate and provide services. Joint applications should describe
the partnershipinthe application. If you choose to submit separate applications, it will be helpful to
describe how your approach may be different and works to meetthe program goals.

Question: Is there dataor information thatan organization can access to plan for the amount of funding
we should apply for?

Answer: Data to help guide planningis now available on our website here. The information providedis
meantto give applicants asense of the potential need and scale, but should notlimithow much an
applicantappliesfor.
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Question: Are organizations allowed to apply to administerasubset of eligible uses, such as only
providing mortgage assistance?

Answer: Organizations are encouraged, but will not be required, to provide the full coverage of eligible
housingassistance identified in the RFP. The coverage of assistance offered by the applicant will be
considered when evaluating the applications.

Question: Would each partner organization need to complete an RFP at the start of the application
process (assumingall partners know who they are goingto partner with already), orwould one
complete the RFP and all partners be listed onthatone RFP?

Answer: If organizations are partnering, they should submitasingle RFP together. Please be sure to
identify the partners, the nature of the partnership, and the benefits of the partnership.

Question: Will funds be given proportionately to geographical areas based on population? If so, will
areas with larger populations have multiple organizations that receivefunds? Orwill all funds go to one
grantee (county social services forexample) with subgrantees (ex: nonprofits)?

Answer: Inaddition tothe application score, the review committee will evaluate geographic coverage,
types of assistance provided and the community needs likely based on COVID unemployment, poverty
and severelycost-burdened households. Funding decisions will not solely be based on geography or
population.

While applicants do have the option to submitan application thatincludes subgrantees and provides full
geographical coverage, such as a county or city, thisdoes not preclude otheragenciesinthatservice
area fromapplyingindependently, and other considerations will be taken into account when making
fundingdecisions. If you are consideringincluding one or more subgrantees on ourapplication, please
keepinmindthe timing of the program and if your organizationis subjectto any otherrules that may
require acompetitive RFP forsubgrantees.

Question: If we are a city that does not have a local housing program, can we partnerwith a local
nonprofitwho does have experience?
Answer: Yes, a city could apply in partnership with another eligible organization.

Question: Is there any funding preference for non-entitlement counties? Or deduction for entitlement
counties?
Answer: No.

Question: |s there a maximum amount that an organization can apply for?
Answer: No.

Added 7-21-2020 — New Question

Question: IRS Form 990 and Aging Schedule - can you provide clarification on what the Aging Schedule
is?

Answer: The Aging Schedule isaschedule listingthe trade receivables and trade payables onthe
organization’s balance sheet that would list the vendor and number of days outstanding.
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Program Administration Questions

Question: Is there a guidebook for the COVID-19 Housing Assistance Program?
Answer: There is not currently aguidebook. The collectiveinformation onthe RFP website provides the
guidance forthis program.

Question: Will there be one pointof entry forindividuals to getreferred to local administrators?
Answer: To help streamline information forindividuals and families seeking assistance and to help
supportthe selected administrators, Minnesota Housingis working to secure a statewide intake system.
The anticipated process with astatewide intake system is thatindividuals and families seeking
assistance will have asingle phone numberand website to contact to help evaluate initial eligibility and
identify the selected grant administratorin theirarea. The households contact and initial eligibility
information will be shared with the applicable administrator for follow-up and further processing. More
information will be provided as available.

Question: Will there be a common assessmentform that households will use to apply forassistance?
Answer: Yes. Minnesota Housing will be providingacommon template forall households to apply for
assistance.

Question: Will we have to enterdatain the Homeless Management Information System (HMIS)?
Answer: No. Grantees will, however, be required to submitregularreports to Minnesota Housingina
mannerand frequency established by the agency.

Question: Will we have to use the Minnesota Prevention Assessment Tool?
Answer: No.

Question: Can households apply through any approved administrator or do they have to apply to an
administratorapproved foraspecificgeographicarea?

Answer: Households will need to apply to the administrator fortheirgeographicarea. A program
priorityisto provide statewide coverage. If there are gaps in statewide coverage, Minnesota Housing
will work with grant administrators to expand coverage outside of the service areaprovidedin their
application.

Question: Will the payments be made in advance or will there be advance dollars available?
Answer: Itis anticipated thatadministrators will receive some advance funds after the grant contracts
are executed.

Question: What happensinthe case that not all the funds are spent?

Answer: These are time limited resources underthe CARES Act. As a result, Minnesota Housing will be
monitoring the use of funds carefully and may establish deadlines or other benchmarks for usage and
may reallocate funds if needed.

Question: Will administrative costs be paid at beginning of the grant or at each draw?

Answer: Itis anticipated thata portion of the administrative costs will be paid with the first
disbursementand then pro-rated with subsequent disbursements.
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Added 7-21-2020 — New Question

Question: Can we be both the main applicantona proposal and also be listed as a partner/subgrantee
on otherapplications? Depending upon the funding decisions, we would determine what is the most
effective/efficient way to support ourtarget community.

Answer: The RFP does not setlimits onthe roles organizations may play as grantees and/or sub-
grantees. However, if an organizationis listed as agrantee or subgrantee on more than one application,
thisshould be addressed in the application narrative, including the organization’s justification for their
multiple roles. If the organizationisincluded and selected on more than one grant application, they
must be preparedto provide services on both applications.

Added 7-21-2020 — New Question

Question: s itrecommended that we submitletters of support forour proposal? Where would we do
that inthe portal?

Answer: Letters of supportare notrequired. You can describe support from partners or constituents
withinyourapplication narrative.

Household Eligibility Questions

Question: Are the income limits statewide or do they differ by county?
Answer: The income limits are the same throughoutthe state and are based on the federal poverty
guidelines as calculated by the United States Department of Health and Human Services.

Question: Would forms of non-cash supportfor personal needs (medical reimbursement, transportation
passes, etc.) be consideredin calculating personalincome? Orwould only funds able to be used to pay
rent, utilities, etc. be considered?

Answer: When calculatingincome to determine eligibility, only cashincome isincluded. Non-cash
benefits such as medical assistance orfood stamps, oritems such as transportation passes, are not
consideredincome. Additional information onincome calculationsis forthcoming.

Question: Do tribal per-cap payments, tribal stimulus payments, or other stimulus payments (federal,
etc.) counttoward income?

Answer: One-timefederal stimulus payments provided by the CARES Act do not count towardincome
calculations. Additional information onincome calculationsis forthcoming.

Question: Will applicants need to submitincome documentation?
Answer: Yes. Applicants willneed to submit documentation of grossincome forthe mostrecenttime
period, which mayinclude:
e Paystubs
¢ Documentation of cash assistance such as Social Security income or publicassistance
¢ Documentation of unemployment compensation, worker’s compensation or severance pay
¢ Documentation of child support, alimony or foster care payments
¢ Ifa householdiswithoutincome,obtainingasigned, self-certification of zeroincome is
required
In limited circumstances, individuals may be able to meetthisrequirementviaaself-
certification (template to be provided by Minnesota Housing). Additional information on income
calculationsisforthcoming.
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Added 7-21-2020 — New Question

Question: Can you clarify the timeframe for which will need to be to determine income eligibility?
Answer: Applicants should attempt to obtain documentation of the household’sincome for the month
priorto the date the householdis seekingassistance. Forearnedincome, this generally requires a
minimum of two pay stubs.

If the household does not have oris unable to provide income documentation afterthree business days
fromintake, or if providing this documentation poses a hardship on the household due to geographic
distance orlack of technology, third-party verificationis allowed.

Third-Party Verification
Under thisform of verification, athird party is contacted to provide information about the
household’sincome.

To obtainthird party verification, the provider must obtain asigned release of information.
Writtenverificationis preferred; however, there may be times where the third party is unwilling
to provide thisand/ordoso inatimely manner. Inthese instances, verbal verification is
acceptable; however, this mustbe well documented inthe clientfile, such as onintake
paperworkora case note. Information included should be the date the verbal verification was
provided, the name of the individual providing the information and the entity they represent, as
well astheircontact information.

Question: Will households need to provide documentation that they are impacted by COVID-19?
Answer: When applying forassistance, households willneed to show that they are unable to make the
payments owed because of a COVID-19related issue such as unemploymentorillness. In limited
circumstances, they may be able to meet this requirementvia a self-certification (template to be
provided by Minnesota Housing).

Question: Can administrators limit assistance to their existing client base orto a targeted population?
Answer: If selected forfunding, administrators are required to establish afull and open application
processthat servesthe entire geographicserviceareadefinedintheirapplication. Administrators may
conduct targeted outreach to reach disparately impacted populations.

Question: Can administrators prioritize assistance ortargetfunds based on criterianotlisted as
eligibility criteria?
Answer: No. Administrators are not permitted to be more restrictiveoradd additional criteria.

Added 7-21-2020 — New Question

Question: Can Minnesota Tribes specifically serve tribalmembers/American Indian households, or
wouldtheyneedtoserve any householdinthe geographicarea?

Answer: Administrators mustcomply with all applicable fairhousinglaws and requirements and must
have a full and open application process to serve households throughout the geographicarea. Tribal
Nations may limitto tribal members onlyin areas where the Tribe has sovereignty/civil jurisdiction.

Added 7-21-2020 — New Question

Question: If no otherrequirements are allowed, how are we able to target certain populations, such as
below 200% poverty or Native Americans?

Answer: While additional restrictions are not permitted and grantadministrators must have a process
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that acceptsall eligibleapplicants, grant administrators may conduct targeted outreach to encourage
household applications.

Question: Are landlords eligible to apply for the funds on behalf of theirrenters or apply for mortgage
assistance fortheirrental units whose renters wereimpacted by COVID?

Answer: Landlords/property owners are not eligible to apply. Landlords may refer tenants to the grant
administratorsto encourage an application.

Question: Are the funds limited to one instance of assistance per household or can the same household
apply multiple times?

Answer: Subject tofundingavailability, itis possible that a household could apply and be assisted more
than one time aslongas they continue to meetthe eligibility criteriaand have eligible expenses.

Question: Do we have the limit on the amount that we can support perhousehold?
Answer: At thistime, there are not caps perhousehold.

Question: Are there restrictions on eligibility for households who are already receiving other types of
housingassistance (e.g., federal or otherrental subsidy)?

Answer: Households receiving tenant-based or project-based assistance are generally not eligible for
additional housing assistance through this program. Exceptions may be made for unique situations as
determined by Minnesota Housing.

Question: Will you require the administrator to pull an applicant’s credit report ortenant report?
Answer: No.

Question:|s an administratorrequired to ask or verify any additional information regarding the
household applicant?

Answer: To qualify forthis program, an applicant will need to verify that they have pastdue rent,
mortgage or otherhousing expensethatthey cannot pay due to the publichealth emergency of COVID-
19; and second, the individual or household meets the income requirements. The applicant must also be
a Minnesotaresident.

Added 7-21-2020 — New Question

Question: Could receipt of this housing assistance negatively affectindividualsin afuture PublicCharge
analysis, such asin theirapplication forcitizenship?

Answer: It is our understanding that participatingin this emergency assistance program should not
count as a publicbenefit for purposes of the Public Charge rule. For more information on the Public
Charge rule or ifindividuals have questions regarding their specificsituation, the following may be
useful: https://www.ilcm.org/immigration-resources/public-charge/.

Added 7-21-2020 — New Question

Question: Will administrators be required to create theirown applications, oris Minnesota Housing
providingall necessary forms?

Answer: Minnesota Housing will be providinga clientintake template forall providers to use with their
clients. We are exploring the ability to have the clientintake form hosted online on a centralized
website. Additional information will be provided at the time of award.
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Added 7-21-2020 — New Question

Question: We are proposing utilizing current FHPAP subgrantees and other new agencies to process
cash assistance applications. Does each agency need to have aseparate budget? Orcould we have a flex
fund that subgrantees access?

Answer: MinnesotaHousing willrequire grantee budgets only, and that budget should include any
subgrantee budgetamounts, if applicable. Subgrantees must be able to directly reportinformation to
the grantee who willinturnreportto Minnesota Housing.

Eligible Expenses Questions

Question: Can assistance pay forhomeowner’s property taxes?
Answer: Ingeneral, property tax payments would not be an eligible use of funds, but exceptions may be
made by granteesin cases of foreclosure prevention.

Question: Can a lenderorjurisdiction that provided assistance toan individual impacted by COVID-19
be reimbursed by this program?

Answer: No. COVID-19 Housing Assistance Program funds are intended to provideassistance to
households with pastdue housing bills.Payments to reimburse assistance provided by third parties are
notan eligible expense.

Question: Could we help households with a security depositfora new unit?

Answer: No. The COVID-19 Housing Assistance Program provides resources for past due eligible
housing expenses. For other housing resources, please visit here or contact your local FHPAP
Administrator.

Question: Are car payments, carinsurance payments, or cell phone bills an eligible expense?
Answer: No.

Added 7-21-2020 — New Question

Question: If we were anadministrator, can we assista household who works in the geographicareawe
liston our MHFA administrator application but who doesn’tlive there? Or has no connectionto our
geographicareabut hearswe are an administrator?

Answer: Generally, households should be served by the administratorthat servesthe geographicregion
inwhichthe household listsits place of residence.

Added 7-21-2020 — New Question

Question: Are second mortgage(s), othersubordinate liens, ornon-homestead/second/investment
homeseligible?

Answer: If a second mortgage hasarequired paymentandis pastdue, it would be an eligible expense.

Non-homestead, second homes, and investment homes are noteligible.

Added 7-21-2020 — New Question

Question: For mortgages covered underthe CARES Act, do yourequire thathomeowners with
mortgages try to obtain special forbearance, loan modification, and/or repayment plan?
Answer: Yes
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Added 7-21-2020 — New Question

Question: For mortgages NOT covered underthe CARES Act, do you require that homeowners with
mortgages try to obtain special forbearance, loan modification, and/or repayment plan?

Answer: No

Added 7-21-2020 — New Question

Question: How do | know if | have mortgage relief options covered by the CARES Act?

Answer: Information can be found at https://www.consumerfinance.gov/coronavirus/mortgage-and-
housing-assistance/mortgage-relief/

Additional questions and answers will be posted on Minnesota Housing’s website at
www.mnhousing.gov as they become available.
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