EHLP 5b Counseling

Preparing an EHLP
Budget and Action Plan

Requesting a Hardship
Waiver

Connecting HO with
Resources
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Components of 5b Counseling

Records HO Rights and
Responsibilities

Retention

Action Plans Income Triggers

Hardship Referrals
Waivers
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Unemployed Client Perspective

* Priority on Employment

* 15t Time User of Community Resources
e Self Employed vs Non-Self Employed

* |solated

* Low Self-Confidence
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Counseling Tools

Counseling Summary

Agenda and Document Checklist
Budget

Action Plan

Referral Builder
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Appointment Agenda

* Topics
* Asking Questions
* Providing Guidance
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Appointment Agenda

EHLP 5b
Counseling

Emergenc)( Appointment
Homeowners' Agenda
Loan Program
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Appointment Agenda

Agenda Item Considerations

QOverview

1. Describe time constraints
Welcome _ _
2. ldentifytheirlanguage preferences
: 1. Goalisto make awar ose of the appointment.
Appointment . ) ] )
2. Acknow ardship, compliment them eirtenacity
3.

Rewf®w topics to be covered during appointment:

~  Loan Documents

~ Rightsand Responsibilities

~  When to contact the Counseling Agency

~  When the Counseling Agency will contact HO

~  Recertification

~  WhatHappens When the Assistance Period Ends
-~ Loan Forgiveness

Emergency
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Appointment Agenda

Agenda ltem Considerations

Both Counselorand HO should have the specific EHLP Note and Loan \‘

Acknowledgement available, either electronically or hard copy.

1. Goalisto get HO familiar with theirloan documents and able to find
important information.

oan acknowle identify where to find the

nginformation. Havethe HO circle or highight these details:

e theloanamount

e monthlyassistance payment

e« monthlycontribution payment,

« mandatoryreportingamount

e first paymentdate

« enddate

recertification date

Highlighting Loan
Details
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Appointment Agenda

Agenda Item Considerations

Make the Summary available to the HO either in hard copy or electronically
before or at the beginning of the appointment. It is helpful to have the

EHLP Homeowner

Post Closi
szm;isrl]ng Summary completed before the call.
Summa agnd 1. HaveHO complete the Summary as information is explained.
v : 2. Explainthe purpose of the Summary is to ensure they understand all aspects
Confirmation _ )
of their EHLP Assistance Loan
(Summary)

M

May get verbal signatures/authorizations for telephone appointments z
4. For phoneappointments, have HO print and complete or complete

electronically for their documents i Z
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Appointment Agenda

Agenda ltem Considerations

Haye-the following information available. jll be in the counseling agency’s
Ile or HLP:

¢ 1'Mortgage Payment

¢ 1"Mortgage Company

¢ 151" Mortgage an ARM?

e Is1" Mortgage Escrowed?

e 2" Mortgage Payment

¢ 2nd Mortgage Company

e 152" Mortgage an ARM?

Reviewing Current
Mortgage
Responsibilitie

1.3k HO to go to Section 3 of the Summa

2. HelpTresscamplete the infoumaseo™in the boxes as listed above.

3. Explainthateventhough the EHLP Assistance Payments are being made to
BNY Mellon, HO still has a contractual agreement with their mortgage
company.

4. Advise HO to open mail or answer calls from the first mortgage company V
I_ |
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Appointment Agenda

Hawe the following information available. 1t will be inthe counseling agency’s

Reviewing EHLP
file or HLP:

Loan and Payment
Information

EHLP Assistance Loan Amount
Mumber of Months Assistance

EHLP Monthly Assistance Amount
Homeowner Contribution Payment Ammourt
First Payment Date

Last Payment Date

Payment Due Date

Contribution Payment Made Out To
Contribution Payment Sent To
Second Mortgage Payment

Second Mortgage Payment Sent to
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Appointment Agenda

1. AskAD to gotoSection 4 ofthe Summary.

2. pRview the total amount of assistance availzble tothe HO, the numbdbgr of
maonths the assistance will cover and the amount of the monthly assistyoce.
Hawe the HO add that to their copy ofthe Summary.

3. Rewview the HO Contribution Payment Amount Explain that thisisthe porg
aoftheir mortgage payment they must pay.

4. Review the first payment date [the month after closing) and the last paymen
date.

5. Emphasize that the payment MUST be RECEIVED by the 15 ofthe month or
the payment isconsidered late. Mo grace period.

6. Encourage them to consider their peyment due on the first to avoid any
defaultonthe EHLF loan. Twao late payments and the HO js remowved from
the program and the sssistance ends.

7. Explainthat their Contribution Payment is to be made out to and sent to Bank
Mew York Mallon.

8. Emphasize thatifthe HO sendstheir EHLP Contribution Paymentto the
wrang lender, it won't be applied until itis received by Bank New York
Mellon. Ifthiscausesthe payment to be received after the 15th afthe month
itisdue, it will be considered |ate.

9. Explainthat payments are paid forward. Referthem totheexample inthe
Summary. Inthe example, the January Contribution Paymentis added to th
EHLF Assistance and then sent to the mortgage company forthe February

W0. Explain the HDOis responsible for making the 27 mortgage payment dire o

the mortgags company.

11. the 2™ mortgage isdelinquent, explainthat the counseling ags
=zt the HOin resolving the delinguency. H I P
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Appointment Agenda

Agenda ltem Considerations

Reviewing Escrow ﬁ?::{tlt;el;nllnwug mformation avatlable. It will be in the counseling agehy’'s

Items ,
*  Whether loan I5 escrowed or not
»  Amount of annual taxes and insurance if non-escrowed
1. ReferHOtoSection5. Iffirstmortgage is escrowed, explain to HO that their
taxes and insurance are paid as a part of their first mortgage payment. Ask
them to check that box.
2. If not escrowed, identify the amount of annual taxes and insurance. Ask HO
to check that box and write the amounts inthe boxes. Explainto HO that

HO is required to pay these items gn their gwnand that these items
uded as a monthly expense on their budeet.
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Appointment Agenda

Agenda ltem Considerations

Refer HO to Saesth 6
Mortgage
eas 1. ypigin that three items can cause the total mortgage payment DINGQCrease:

Payment Changes
m e # Higher Property Taxes
# HigherInsurance Premium

* |nterestRate Increase
2. Explainthatis any of these ingrease, the HO's monthly Contribution Payment
will not change. The additional amount necessary to make the full mortgage
payment will be paid from the HO's EHLP Assistance Loan.
3. Explainthatthis will mean either that their l[can amount may be increased or
the length of time they receive assistance may be shortened.
Explainthat HUD will notify them of any mortgage payment changes ang
Nentify the changes inthe total assistance amount or changes in thefength
of ti will receive monthly assistance.

Emergency
Homeowners’
Loan Pro




Appointment Agenda

Agenda Iltem Considerations

Refer HD to Section 7.

1. Emphasize that the HO must notity the counseling agency if their total GROSS
inCconme is more than S for more thiam 3 months ina row. This
amount is called the Mandatory Reporting Amount in the Loamn
Ackmnow ledeement.

2. Explaintothe HO that this takes into acocount the gross ilcome of all persons
onthe note, incluodine those who do ot live in the hvome. This would e all
the same people whose income was included in the application.

= Explainthey must motify the counseling agency in writing within 5 days. If
theyw do ot notity the counselor, their assistance will end and their loam will
ot be forgivable.

. Explainthat the counseling agency will review their imlcome docs amnd
derermine if the EHLP Monthly Payment Assistance must be reducedIf itis
reduced, then the HO will hawe to make a higher Contribution Payrmment.

5. Emphasize that the HO must notity the counseling agemncy if they get a
permanent modification on their first or second mortgage. The motice must
Beim writing within 5 days. If thve HO does ot notify the counselor, their
assistance will end and their loan will ot e forgivable.

&. Emphasize that thee HO should contact the counseline agency if anmy of the
three ewvents below ocour to see if theyw gualify for a Hardship Waiver which
weill reduce their EHLP Contribution Payment:

=  Linemploymient bensfits end

Icome Changes

= Selfe fus
of pocket medical expenses are more than 51 ore thaamn 3
months

Explainto the HO that mo EHLP Assistance Adjustrments will e mmade i
three months of EHLP Assistance has been used.

T LP
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Appointment Agenda

Agenda ltem Considerations
EHLP Loan Refer HO to Section 7.
< Repayment 1. Emphasizethatit the HO defaults on their EHLP loan, their assistance will end
and they will have to repay the amount of EHLP Assistance that was used.

2. Explainthat default means that one of the following happened while they
were receiving EHLP Assistance:
= HO made their EHLP contribution payment late more than one time

= HOdidnot report a reguired change in their income or residency

= HOdid not attend the Recertification Appointment

= HOnolonger lives in the property but still owns it

= HOsoldthe home and received cash atthe closing

¢« HO refinancedthe 1= mortgage and received cash from the
refimancing

¢« HO committed fraud in connection with their EHLP Assistance loanor
application
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Appointment Agenda

Agenda Item Considerations

1. Explainthe EHLP Assistance Loan may be forgiven if all 1st mortgage
payments are made on time after the EHLP Assistance has ended.

. Explainthat 20% of the loan will be forgiven each year they successfully make
their mortgage payment on time. If all payments are made on time for the
five years following the ending of the EHLP Assistance Payments, the loan will
be considered paid in full.

Explainif a [ate payment is made on the first mortgage payment, the HOis no
longer eligible for the loan forgiveness and the balance of the EHLP Loan at
the time of the late payment will be the amount that will have to be repaid.

4. Refer HO tothe chart inSection 7 that describes their loan forgiveness

schedule.
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Appointment Agenda

Agenda ltem Considerations

Loan Forgiveness Have the following inftll-rmat'mn available:

* Total EHLP Assistance Loan Amount

* The schedule of forgiveness for the HO's loan
Example: Loan Amount 42,500
First Year Forgiveness Amount Ending Balance
58,500 (542,500/.20 = 58,500) 534,000 (542,500 - 58,500)
Second Year Forgiveness Amaunt Ending Balance
558,500 (542,500/.20 = 58,500) 525,500 (534,000 - 58,500)
Third Year Forgiveness Amount Ending Balance
558,500 (542,500/.20 = 58,500) 517,000 (525,500 - 58,500)
Fourth Year Forgiveness Amount Ending Balance
558,500 (342,500/.20= 58,500) 58,500 (517,000 - 58,500
Fifth Year Forgivensess Amaount Ending Balance
558,500 (542,500/.20 = 58,500) 50 (58,500 - 58,500)
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Appointment Agenda

Agenda Item Considerations

Hawe the recertification date awvailable. It can be found in the Loan
Acknowledgment in HLP.
Refer the HO to Section 8.

Recertification amd
Transition
Appointments

1. Emphasize thatthe H
before
date into the blank im ion B.

a Recertification Appointment
Hawe HO insert that

2. Explainthatthe recertification process will bewvery similar to the application
process. The following items will be reviewed:

- The HO will hawe to provide income documents for all the persons
listed onthe mortzage loan.
- The HO will hawve to prowve they continue to live in the property.

3. Explainthatthe counseling agency will contact the HO during the 11 month
of thieir EHLP Assistance toset up the recertification appointment. A mon-
response will indicate that thee HO is no longer interested in receiving EHLP
assistance.

4. If thee HO does ot attend the recertification appointment, the EHLP
assistance will end immediately and the HO will mot gualify for anmy loan
forgivensss.

5. Explaintothe HO that Transition Counseling will be available to the, amnd if
they attend they will be eligible for:

- Up to two additional months” worth of EHLP transition payments
- Toreceive a portion of the fumnds from the sale of the home to be
used for mowving expenses

Emergency
Homeowners’
Loan Pro




Appointment Agenda — Budget
Approach

Budget Approach L
2.
3.
4
5.

\The counselor should use a budeet format that meets National Industry
tandards. This wouldinclude budget forms found in Client management
systems, HLP or the NFMC budget form. Basedon financial information
already collected for the loan application and new documentation provided at
the time of the 5b counseling sessicon, the counselor should guide the HO
through the development of a budget designed withthe goal of the HO
resurming full mortgage payments at the end of the EHLP assistance.
Documents required for budget development:

* CreditReport

+  Nonthly Bill Statements

+ BankStatements

* |ncome Tax Returns

#  PayStubs

&  Other Income Documentation

+« NMayinclude previously provided information and new

documentation

Counselor should explainthat the EHLP Assistance requires a shiftin the HO's
thinking as the loan has been brought current and the payments are
affordable based on the HO's current income. If there are still budget issues,
theyare not related to the 1% mortgage.
Counseling the EHLP HO also reguires a shiftin the counselor's approach.
Thereis no delinguency to resolve and there is an affordable mortgage
payment. The counselor must then consider what else might impede the
HO's success.
The budget must be comprehensive and basedin reality. All debt, expenses
and spending must be accounted for. This is a hybrid budget counseling
approach as it entails the financial coaching of pre-purchase budget
counseling and the harsh realities of foreclosure intervention counseling.
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Appointment Agenda

The counselor should review the HO's debt, expenses and spending with the
0. Specifically asking the following guestions:
+ What has changed since the application appointment?
. = + What debt has been paid offr
* Has the income situation changed?

2. Basedonthe financial answers provided by the HO, the counselor should
determine the budget shortfall and provide the HO with that information.
The Counselor should ask at least the following guestions:

+ |sthat higher or lower than you expectedr
*  Arethere any items you are easily able to reduce or eliminate?
*+ What items are untouchables?

3. Counselor should recalculate the shortfall based on the adjustments
identified by the HO and provide the new shortfall amount and ask the
following guestions:

4. Oftheitems that are not in the untouchable category, which ones are worth
reducing, eliminating or deferring in order to be successful with your EHLP
Assistance goal of returning to making your payments?

5. Ifitis apparent that with the income the HO has that even with a significant
budget revisions that exclude the untouchables, the HO will be unable to
balance their budget, then the counselor should request that the HO
prioritize the “untouchables”. Ask the HO to consider temporary cuts or
temporary elimination of these items until the HO is re-em ployed.

&. Whenthe HO is eliminating or reducing items, the counselor should share
ways the HO can incorporate low cost or no cost versions of theitem. For
instance giving up cable but renting movies and books from the library
instead.
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Budget Approach

Critical for EHLP Success
Shift in Homeowner Thinking
Shift in Counselor Approach

Homeowner is current
Payment reduced

EHLP

Emergency
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Budget Approach

 Comprehensive

* Based in Reality

* Based on Homeowner Decisions

* May Require Significant Cuts

* Provide Low Cost or No Cost Alternatives
 What Really Matters

* Treasure Hunt Approach

EHLP
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Budget Development

Questions
that Lead to
Honest
Budget
Revisions

EHLP
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Budget Approach

 What has changed since the application
appointment?

 What debt has been paid off?

* Has the income situation changed?

EHLP

Emergency
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Budget Development

* Determine budget shortfall

* Ask at least the following questions:
— Is that higher or lower than you expected?

— Are there any items you are easily able to reduce
or eliminate?

— What items are untouchables?

EHLP

Emergency
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Budget Development

 Counselor should recalculate the shortfall based
on the adjustments identified by the HO

* Ask the following question: “Of the items that
are not in the untouchable category, which ones
are worth reducing, eliminating or deferring in
order to be successful with your EHLP Assistance
goal of returning to making your payments?”

EHLP

Emergency

Homeowners
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Budget Development

* Unable to balance the budget even after
significant budget revisions that exclude the

untouchables
* Request the HO to prioritize the “untouchables”.

* Ask the HO to consider temporary cuts or
temporary elimination of these items until the

HO is re-employed.

EHLP
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Budget Development

* When the HO is eliminating or reducing items,
the counselor should share ways the HO can
incorporate low cost or no cost versions of the

item. For instance giving up cable but renting
movies and books from the library instead.

EHLP
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Budget Documentation

* Client management systems
* Hope LoanPort
* NFMC

EHLP

Emergency

Homeowners’
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Budget Documentation

* Credit Report

* Monthly Bill Statements
 Bank Statements

* |ncome Tax Returns

e Pay Stubs

 Other Income Documentation

* May include previously provided information and
new documentation provided at the time of the

5b counseling session E H I P
Emergency
Homeowners
Loan Progcram




Appointment Agenda

Agenda ftem

Considerations

Referrals

Basedonthe HO's budget and issues that have been uncovered in the budget
process, the counselor should provide the HO with a comprehensive list of
referrals that will address the immediate budeet issues as well helpthe HO work
toward the goal of re-employment.

Referrals should be listed on the action plan.

Action Plan

Borrower and CA will develop a written Action Plan for follow up activities.
The Action Plan:

Must be signed

Must Meet The National Industry Foreclosure Counseling standards
EHLP Action Plan is reguired — NFMC Action Plan with additional action
plan development

May include more steps than typical foreclosure intervention action plan
Important to group tasks into manageable numbers

Emergency
Homeowners’
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Action Plan

 Borrower and CA will develop a written Action
Plan for follow up activities

* Must be signed

e Action Plan Must Meet The National Industry
Foreclosure Counseling standards

e EHLP Action Plan = NFMC Action Plan + More
Action Plan Documentation Space and

Organization El | LP
Homeowners
Loan Procram




Action Plan Purpose

 Comprehensive analysis of the Borrower’s
income and debt

e Should include specific goals and steps the so
the Borrower can ultimately resume full
mortgage payments once assistance ends

EHLP
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Action Plan

* Hybrid between pre-purchase and foreclosure
intervention counseling

* More about budget — working toward
increasing income/finding employment

* May include more steps than typical
foreclosure intervention action plan

* |f long, important to group tasks into

manageable numbers El | LP
Homeowners
Loan Procram




Referrals

State Employment Office
County/City Job Resources
Job Support Groups
Community Based Resources
Career Development Centers
Job Fairs

Job Posting Websites

Online Support Resources

EHLP

Emergency

Homeowners’
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Referrals

 Educational Resources
for Unemployed

* Literacy Resources or
ESL Services

e GED Resources

EHLP

Emergency

Homeowners’
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Referrals

Support Resources for
Spouses/Partners of
Unemployed Person

Emergency Programs
Directed to Unemployed

Short Term or Emergency
Child Care Resources

United Way
Mental Health Hotlines

EHLP

Emergency

Homeowners’
Loan Progcram



Referral Builder

Who has time to do this?!

What resources are there to help people find

a job?
What education resources are there?

What kind of health services are there at low

or no cost?
Low cost, no cost recreational activity

EHLP

Emergency
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Appointment Agenda

Documentation Checklist for 5b Counseling

EHLP MNote
Loan Description Acknowledgment

EHLP Homeowner Post Closing Counseling Summary and Confirmation

Oo0a@o

Income Documentation for all Borrowers:

Credit Report

Monthly Bill Statements
Bank Statements

Income Tax Returns

Pay S5tubs

Other Income Documentation

OO Budget

ooood

O Action Plan

Emergency
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Counseling Summary

* Designed to provided HO with clear
information about EHLP Loan responsibilities

* Provides HO place to keep critical information
e Asks HO to acknowledge understanding

EHLP

Emergency
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Counseling Summary
EHLP

Emergency EHLP Homeowner Post Closing Counseling
Summary and Confirmation

Homeowners'
Loan Program

Section 1: Applicant Information

Applicant Name

Co-Applicant Name

Co-Applicant Name

Street Address

City, State, Zip

EHLPID #

Emergency

Homeowners’
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Counseling Summarv

Section 2: Counseling Appointment Information

Counseling Agency Counselor

Counseling Appointment Date
Face to Face Telephone

Section 3: Current Monthly Payment Information

1* Mortgage Payment 1* Mortgage Company Is 1* Mortgage an ARM? Is 1* Mortgage Escrowed?
S Yes No Yes No

2™ Mortgage Payment 2nd Mortgage Company Is 2™ Mortgage an ARM?
S Yes No

0 lunderstand that even though |l am not making my mortgage payment directly to my
mortgage company, that the terms and conditions of my original mortgage still apply. At
the end of the EHLP Assistance period, | will go back to makingfull monthly mortgage
payments to my mortgage company or if unable, I will work with my mortgage companyto
complete a modification, sale of the property, short sale, or deed in lieu of foreclosure

Emergency
Homeowners
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Counseling Summary

Section 4: EHLP Loan and Payment Information

EHLP Assistance Loan Amount

Number of Months Assistance

EHLP Monthly Assistance Amount

Homeowner Contribution Payment

First Payment Date

Last Payment Date

Contribution Payment Due Date

Must be RECEIVED by the 15™ of
the month

Contribution Payment Made Out To
Bank New York Mellon

Second Mortgage Payment

Second Mortgage Payment Sent to

Contribution Payment Sent To

Bank MNew York Mellon

Emerg
Homeowners
Loan Pro
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Counseling Summary

Section 4: EHLP Loan and Payment Information

0 lunderstand the mortgage payments | must make each month as listed above. lalso
understand that if my Homeowner Contribution Payment is received after the 15th of each
month itis considered late. Being postmarked by the 15" is NOT considered as being
received. Two late payments means my assistance will end.

L lunderstand that HUD will not pay my Monthly EHLP Assistance Amount to my mortgage
company unless | make my monthly EHLP Contribution Payment to Bank New York Mellon.

O lunderstand that mypaymentis paid forward. For example, the payment| make in
Februaryto Bank NY Mellon will be added to the EHLP monthly Assistance and the total
amount will be forwarded to my mortgage company for my March payment.

Emergency
Homeowners’
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Counseling Summary

Section 4: EHLP Loan and Payment Information

0 lunderstand thatiflsend my EHLP Contribution Payment to the wrong lender, it won't be

applied untilitis received by Bank New York Mellon. If this causes my payment to be
received after the 157 of the month it is due, it will be considered late.

L lunderstandthatlam responsible for making my second mortgage payments directly to
my second mortgage company.

O lunderstandthatiflam delinquent on mysecond mortgage, | may work with my
counselingagencyto resolve that delinquency.

Emergency
Homeowners’
Loan Pro




Counseling Summary

Section 5: Taxes and Homeowner’s Insurance Payments (Check only one box)

0 lunderstand that mytaxes and homeowner’sinsurance are escrowed and a part of my
monthly mortgage payment and that | am not responsible for paying my taxes and
insurance myself.

OR

0 lunderstand that mytaxes and homeowner’sinsurance are NOT escrowed and | am
responsible for paying my taxes and insurance myself. Taxesand homeownerinsurance
will be listed as monthly expensesin the budget | am completing with my counselor.

Annual Tax Amount Annual Homeowner Insurance Amount

s $

Emergency
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Counseling Summary

Section 6: Mortgage Payment Changes

U

| understand that if my yearly taxes and/or homeowner’s insurance premium increases, my
monthly Contribution Payment will not change. The additionalamount necessaryto make
my full mortgage payment will be paid from my EHLP Assistance Loan. Thiswill mean that
my loan amount may be increased or the length of time | receive assistance may be
shortened.

| understand that if my mortgage payment adjusts and the payment goes up, my monthly
Contribution Payment will not change. The additional amountnecessaryto make my full

mortgage payment will be paid from my EHLP Assistance Loan. This may mean that my
loan amount will beincreased orthe length of time | receive assistance may be shortened.

|l understand that HUD will notify me of any mortgage payment changes and tell me the
changesin my total assistance amount orthe changes inthe length of time that | will

receive monthly assistance.

Emergency
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Counseling Summary

Section 7: Income Changes

L lunderstand I must notify my counselingagency if my GROSS income is more than
S for more than 3 monthsina row. Thisincludesall persons onthe notewho

do not live in my home. | must notify my counselingagency in writingwithin 5 days. If | do
not notify the counselor, my assistance will end.

L lunderstand that my counselingagency will review my income and determine if my EHLP
Monthly Payment Assistance must be reduced. This may mean | will have to make a higher

Contribution Payment.

L lunderstand I must notify my counselingagency if | get a permanent modification on my
first or second mortgage. The notice must be in writingwithin 5 days. If | do not notify the

counselor, my assistance will end.

Emergency
Homeowners’
Loan Pro




Counseling Summary

Section 7: Income Changes

| understand if I don’t notify my counseling agency of income increases that exceed the

O
amount above forthree monthsin a row, my EHLP loan will not be forgivable and | will
have to pay the entireloan when | sell or refinance my home.

1 lunderstand Ishould contact my counselingagency if any of the three events below occur
to see if | qualify fora Hardship Waiver which will reduce my EHLP Contribution Payment:

* My unemployment benefits end

¢ My self employmentincomeisreduced for 12 months

* My out of pocket medical expenses are more than $125 for more than 3 months

Emergency
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Counseling Summary

Section 8: EHLP Loan Repayment

0 lunderstand thatifl default on my EHLP loan, my assistance will end and | will have to
repay the full amount of EHLP Assistance Loan.

0 lunderstand thatdefaultmeansthat one of the following happened while | was receiving
EHLP Assistance:
* I mademy EHLP contribution payment late more than onetime

¢ |didnotreporta required change in my income or residency

¢ |didnotattend the Recertification Appointment

¢ Inolongerlivein the property but still own it

¢ |soldthehome andreceived cash atthe closing

* Irefinanced my 1* mortgage and received cash from the refinancing

¢ | committed fraud in connection with my EHLP Assistance loan orapplication

Emergency
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Counseling Summary

Section 8: EHLP Loan Repayment

O lunderstand that my EHLP Assistance Loan may be forgiven if | make all my 1* mortgage
payments on time after the EHLP Assistance has ended. | understand that 20% of my loan
will be forgiven for each year | successfully make my mortgage payment on time. If | make
all my payments on time for the five years following the ending of my EHLP Assistance
Payments, my loan will be considered paid in full.

L |understand if | make a late payment on my first mortgage payment, | am no longer
eligible for the this loan forgiveness and the balance of the EHLP Loan at the time of the

late payment will be the amount | will have to repay.

Emergency
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Counseling Summary

Section 8: EHLP Loan Repayment

O |understand that following loan forgiveness schedule is based on the projected total EHLP
Assistance Loan amount of S

First Year Forgiveness Amount Ending Balance
S S

Second Year Forgiveness Amount Ending Balance
Third Year Forgiveness Amount Ending Balance
Fourth Year Forgiveness Amount Ending Balance
Fifth Year Forgiveness Amount Ending Balance
S S0

Emergency
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Counseling Summary

Section 9: Recertification and Transition Appointments

1 lunderstand | am required to attend a Recertification Appointment before

Insummary, | agree that my counselor has reviewed all the above information and the
Borrower Guide with me and | understand all the information that has been reviewed.

Signature of Homeowner Signature of Homeowner

W lunderstand my counseling agency will contact me during the 11" month of my EHLP
Assistance to set up the recertification appointment.

1 lunderstand if | do not attend the recertification appointment, my EHLP assistance will end
immediately and | will not qualify for any loan forgiveness.

W lunderstand that if | do not participate in Transition Counseling, | will not be eligible to:
¢ Receive up to two additional months’ worth of EHLP transition payments

¢ Receive a portion of the funds a sale of my home to be used for moving expenses

Emergency
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Hardship Waivers

Homeowner Contribution Payment : $S150 or
31%

Certain financial situations are eligible for a
hardship waiver.

HO approved for Hardship Waiver receive a
reduced Homeowner Contribution Payment
greater of $25 or 31%

Income includes income of all Co-Borgrauiare

EHLP
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Hardship Waivers

Initial Hardship Waiver Application

* Must Participate in 5b Counseling.

 Must demonstrate any of the following three
conditions:
(1) Expiration of unemployment benefits.

(2) Self-employed, sustained income reduction.
(3) Increase in out of pocket medical expenses.

EHLP
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Hardship Waivers

Expiration of Unemployment Benefits:
Supporting Documentation

* Copy of written notice from the applicable
state agency indicating unemployment
benefits have been exhausted or have expired

* Asigned affidavit indicating that the Borrower
has no new sources of income

EHLP
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Hardship Waivers

Self-Employed, Sustained Income Reduction.

* Limited to HO who received a reduction in
self-employment income, and who have not
received unemployment benefits.

* The reduction in self-employment income has
been sustained for 12 consecutive months.

* 12 month calculation begins with the date of
unemployment or underemploymen

EHLP

Emergency

Homeowners
Loan Procram



Hardship Waivers

Self-employed, sustained income reduction
Supporting Documentation

* Must submit a signed affidavit attesting to :
* Not received unemployment benefits

* Reduction in self-employment income has
lasted for at least 12 consecutive months

EHLP
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Hardship Waivers

Increase in Out-of-Pocket Medical Expenses.

* Must experience out of pocket medical
expenses of at least $125 per month for a
minimum of three consecutive months

EHLP
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Hardship Waivers

Increase in out of pocket medical expenses
Supporting Documentation

 Payment stubs, canceled checks, or money order
receipts from health insurance provider

* Hospital and/or doctor bills for 3 months prior to
application for a Hardship Waiver

* Copies of payment agreements for related
medical bills that have not yet been paid

* Signed affidavit with declaration that Borrower
has no new sources of income

Emergency
Homeowners’
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Hardship Waivers

CA Evaluation of Hardship Waiver Application.

* CAs will evaluate all Hardship Waiver
applications

* Can take place at the time of 5b counseling or
at the request of the Borrower post-5b
counseling.

EHLP
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Hardship Waivers

Reporting to FA.

 The CA must report qualifying Hardship
Waivers to the FA via HLP

* |Include copies of all required documentation

* CA must complete and sign the CA Request for
Hardship Waiver Approval form.

EHLP
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Hardship Waivers

Consequences of Approved Hardship Waiver:
Reduction in Homeowner Contribution Payment

e Greater of S25 or 31% of Borrower’s
combined monthly income

* FA will adjust the Borrower’s monthly amount
of EHLP Assistance to offset the change

* FA will to submit the full monthly mortgage

payment
‘E HL P|
Emergenc
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Hardship Waivers

Consequences of Approved Hardship Waiver:
Changes to Total Amount of Assistance

* Monthly Assistance increase not automatic
increase in overall total EHLP amount

* Borrower’s Approved Assistance Period (months
assistance is available) may decrease when the
Borrower’s monthly EHLP Emergency Assistance
Increases.

« HUD may increase the overall total EHLP amount
if funds are available and total does not exceed

S50,000 and/or 24 months. E H LP

Emergency

Homeowners
Loan Procram



Hardship Waivers

Consequences of Approved Hardship Waiver:
Notice of Change

 HUD will provide written notification of
changes directly to the Borrower

* Electronic copies of each notice available for
reference via HLP.

EHLP
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Hardship Waivers

Duration of Hardship Waiver and Possibility of
Extension at Re-certification

* If approved during first 12 months, Hardship
Waiver is valid up to the date re-certification.

* Borrowers receiving a Hardship Waiver remain
subject to the EHLP mandatory reporting
requirements

e Atre-certification, the CA will reevaluate the
Borrower’s eligibility for a Hardship Waiver

extension using the standards outlined ; E H LP
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Hardship Waivers

Fraud as a part of the Hardship Waiver application process
* Knowingly provided incorrect or misleading information
* Knowingly failed to report any change in circumstances

 HUD requires that the Borrower’s EHLP Payments be
suspended.

* May be terminated
* Appeal process

 EHLP Note subject to repayment per the terms of the Fraud
clause in the Borrower’s Note.

 HUD reserves the right to pursue all available civil and
criminal penalties.

EHLP
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Records Retention

* CA should retain copies of all documentation
submitted by the Borrower or obtained on
the Borrower’s behalf in connection with the
5b counseling session.

* Electronicis acceptable

EHLP
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5b Reporting Webinars

* Questions about reporting and payment for
services will be addressed in separate
webinars

e Watch for further information

EHLP

Emergency




5b Counseling Webinars

Explaining Rights and EHLP Counseling Tools
Responsibilities and Activity

e November 30, 2011
2:00 - 4:00 EST

e December 1, 2011
3:00 — 5:00 EST

EHLP
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