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The User has to reset IE9 to default settings: 
 

 Open IE9 

 Click on “Tools” 

 Click on “Internet Options” 

 Click on “Advanced” tab 

 Click on “Restore advanced setting” 

 Click on “Reset” 

 Check mark “Delete personal settings” 
 Click “Reset” 

 Close IE9 

 Open IE9 

 Everything works now 

 

 

User Using IE9 
 Cannot add a borrower 
 Cannot open a loan 


