User Using IE9
e Cannot add a borrower
e Cannot open aloan

The User has to reset IE9 to default settings:

e OpenIE9
e Click on “Tools”

e Click on “Internet Options”

e C(lick on “Advanced” tab

e C(Click on “Restore advanced setting”
e C(lick on “Reset”

e Check mark “Delete personal settings”
e Click “Reset”

e C(Close IE9

e QOpen IE9

e Everything works now

hfastate.mnuus/SFeb/Tefault. htm P~-aBcX ” = Login

Internet Options %=

Reset Internet Explarer Settings
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| General I Security | Privacy | Cankent | Connections | Progra Advanced

L Are you sure you want to reset all Internet Explorer
= settings?

MNHousing.gov i=| Accelerated graphics - Resetting includes:
) [T Use software rendering instead of GPU rendering® L * Disable toolbars and add-ons * Advanced options
@ accessibiity 7 + Default web browser settings + Tabbed browsing settings
|:| Always expand ALT bext For images * Privacy settings + Pop-up settings
[ Enable Caret Browsing For new windows and tabs = + Security settings
[ Move system caret with Focus/selection changes
[ Play system sounds [¥|Delete personal settings
[7] Reset text size tao medium For new windows and tabs esefs home pages, search providers and Accelerataors to default
[7] Reset zoom level far new windows and tabs settings, Deletes temporary Internet files, histary, cookies, web form
| Browsing information, Activey Filtering and Tracking Protection data, and
Automatically recover from page layout errors with Compz I passwards,
[C] Close unused Folders in History and Favorites* ‘¥ou must restart Internet Explorer For these changes to take effect.
Disable script debugging {Internet Explarer)
[¥] Disable script debugging (Other) T
d u L How does resekting affect myw computer? [ Cancel
*Takes effect after vou restart InterrRE Explorer

I Restore adwvanced settings I ]

Reset Internet Explorer settings

Login

Resets Inkernet Exploret's settings to their default
condition,
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