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Minnesota Housing
Mortgage Loan Programs

Wednesday, March 5th
9:00 AM

The presentation will begin at 9:05 AM (central time) to allow for registrants 
to log into the system. When you join the call, you may or may not hear 

background music.  Please stay on the line.

To join the conference call:
Dial:   1‐xxx‐xxx‐xxxx Access Code:  xxxxxxxxx#
• Please remember to push # after entering the access code 
• If you are having difficulty joining, please e‐mail: 

dana.stibbins@state.mn.us
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Questions During Presentation

• You can ask a question 
by:
– Raising your hand and 
the presenter will 
unmute you to ask your 
question

– Type questions into the 
question box and staff 
will answer during the 
presentation.
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Listening to the Presentation

You can listen over 
the phone….

…or on your computer.
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Our Mission: 

Minnesota Housing finances affordable 
housing for low‐ and moderate‐income 
households while fostering strong 
communities. 
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Mortgage Loan Programs
Roles of Minnesota Housing and Master Servicer

Minnesota Housing

• Funds mortgage loan 
programs

• Provides affordable 
interest rates

• Offers downpayment and 
closing cost loans

U.S. Bank Home Mortgage, 
MRBP Division

• Purchases the 1st mortgage
• Securitization review
• Document custodian
• Services 1st and 2nd mortgages

Resources
• U.S. Bank MRBP website –
www.mrbp.usbank.com 

• All Regs website
• Product descriptions
• Checklists for files
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Comprehensive Mortgage Products

Minnesota Housing 
First Mortgage

MN Housing interest rate, 
unique products and features

Underlying Mortgage Product 
Borrower must qualify for a 
mortgage

Minnesota Housing Downpayment & 
Closing Cost Loan

Optional Minnesota Housing 
DPA
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First‐Time Homebuyer Loans

Start Up
and MCC
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Start Up
•Lowest interest 
rate

•3 DPA loan 
options

MCC
•Low interest 
rate 

•1 DPA loan 
option

•MCC—tax 
credit to save 
borrowers up to 
$2,000/year

First‐Time Homebuyer Programs
Two Programs for Borrowers
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LOANS

PURCHASE LOAN
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First‐Time Homebuyer Programs
Overview

Key eligibility requirements:
• First‐time homebuyer status
• Income limits
• Purchase limits
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First‐Time Homebuyer Programs
First‐Time Homebuyer Definition

Borrowers have not had:
1. an ownership interest

2. in a principal residence 

3. for the past three (3) 
years
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First‐Time Homebuyer Programs
Documentation of Last 3 Years Income Tax History

• Most recent year’s tax transcript

• Required documentation:
– Copies of signed federal tax returns  

OR
– Transcripts from the IRS 

• Signed affidavit if borrower was not 
legally required to file



14

First‐Time Homebuyer Programs
Income Limits

Household 
Size

11‐County 
Twin Cities 
Metro Area

Rochester 
MSA

Balance of 
State

1‐2 $83,900 $81,300 $73,900

3+ $96,485 $93,495 $84,985



15

Changing: 
Income calculation method

Not changing: 
Income limits

First‐Time Homebuyer Programs
Income Calculation Guidelines
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New Commitments
Jan. 8 ‐ 28 January 29 and later

• Use either “total 
household income” 
or Eligibility Income

• Eligibility Income 
required

First‐Time Homebuyer Programs
Income Calculation Guidelines
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Eligibility Income 
• Whose income must be counted?

– Mortgagors
– Anyone signing the note who is expected to live in 
the property

– Spouses of the mortgagors who are expected to 
live in the property

• Eligibility Income Worksheet

First‐Time Homebuyer Programs
Income Calculation Guidelines
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• Critical Lender Update slides available on our 
Training Page to learn more about new 
income calculation guidelines and other 
program updates

– Income calculation changes
– Co‐signers now allowed!

First‐Time Homebuyer Programs
Program Changes
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Area New and Existing 
Residences

11‐County Twin Cities 
Metro Area $298,125

Balance of State $237,031

First‐Time Homebuyer Programs
Acquisition Cost Limits

Acquisition Cost Worksheet
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Eligible:
• Single‐family
• Duplex
• Townhomes/Condos
• CLTs
• Manufactured housing (titled as real 

property)

Ineligible:
• Manufactured homes (title as personal 

property)
• Co‐ops
• Investment properties 
• Recreational homes

First‐Time Homebuyer Programs
Property Requirements
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First‐Time Homebuyer Programs
Property Requirements

• Personal property may 
not appear anywhere on 
the purchase agreement 
or addenda

• Personal Property 
Addendum
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First‐Time Homebuyer Programs
Subsidy Recapture

• Only applies if all three criteria  are met: 
1. Home is sold within first 9 years

2. Borrower household income increases above specified 
threshold

3. Borrower realizes “gain on sale of property” as defined by 
IRS (different from exposure to capital gains tax)

• Subsidy Recapture Overview



23

First‐Time Homebuyer Programs
Subsidy Recapture

3. If a property is in a targeted area, check the box on the 
Subsidy Recapture Disclosure form.

1. To determine Targeted Area, look up property Census 
Tract and Block Information 
• Use American Fact Finder

2. Compare your findings from Fact Finder to our 
Targeted Areas list
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First‐Time Homebuyer Programs
Subsidy Recapture

• The Form 
defaults to 
non‐targeted 
areas

• Check the 
box if the 
borrower is 
in a targeted 
area
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First‐Time Homebuyer Programs
Service Release Premium (SRP)

• Start Up & MCC (with First Mortgage)
– Origination fee in accordance with RESPA
– 1.5% SRP

• Service Release Premium
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First‐Time Homebuyer Programs
Review

Both Start Up and MCC Programs require:
• First‐time homebuyer status
• Income limits
• Purchase limits
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Questions?
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First‐Time Homebuyer Programs

Start Up
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• Competitive interest 
rate

• 3 DPA options
• No MI option (97% LTV)
• Reduced MI option 
(97% LTV)

Start Up
Overview

PURCHASE LOAN

DOWNPAYMENT AND 
CLOSING COST 

LOANS
Deferred 
Payment 
Loan

HOME 
HELP 
Loan1

Monthly 
Payment 
Loan

START UP
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• Available products:
– FHA, FHA Streamlined Refinance, FHA 203(k) Streamlined 
– VA 
– RD 
– Conventional HFA Preferred™
– Conventional HFA Preferred Risk Sharing™

• 15‐ and 30‐year terms
• Start Up Term Sheet

Start Up
Products and Terms
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Start Up
Credit Overlays

• 640 minimum credit 
score

• 45% maximum DTI 
– Maximum 50% DTI if 
credit score is 660 or 
higher

6 4 0
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HFA Preferred™

Reduced‐MI Conventional Product
• 97% loan‐to‐value (LTV)
• 3 DPA options available
• Manual underwriting allowed

– Triggers higher credit score and lower DTI 
requirements

• >95% LTV triggers 680 credit score
• No other ownership of property at closing
• HFA Preferred™ Term Sheet
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HFA Preferred Risk Sharing™

No‐MI Conventional Product
• 97% loan‐to‐value
• Minimum credit score: 680 DU® ; 700 LP®

• Monthly Payment Loan available
• DU® must recommend Approve/Eligible

– Refer with caution, not eligible

• One‐unit properties only
• No other ownership of property at closing
• HFA Preferred Risk Sharing™ Term Sheet
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Payment 
Comparison 
• Lower total monthly 

payment than FHA

• 97% LTV conventional 
Only available at MN 
Housing!

• ATR Exempt

• Payment Comparison 
Sheet
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Mortgage Insurance

• Mortgage Insurance 
Partners:
– Genworth Mortgage
– MGIC
– United Guaranty 
Corporation

– CMG Mortgage 
Insurance Company

• Mortgage Insurance 
Partner Page
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Start Up
Required Minnesota Housing Documents

• Borrower Affidavit
• Seller Affidavit or Institutional 

Seller Affidavit
• Subsidy Recapture Disclosure 

Statement and Tennessen
Warning
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Start Up
Required Minnesota Housing Documents

Conventional
• Conventional/RD First Mortgage Deed 

Amendment

FHA
• FHA Mortgage Deed Amendment
• Notice to Buyers (FHA)
• FHA Streamlined 203K Appliance Form

VA
• Notice to Veteran and Consent (VA)
• VA Mortgage Deed Addendum
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Start Up
Note and Mortgage

• Use industry‐standard 
documents
– Close in lender’s name
– Assign to U.S. Bank National 
Association
 The wording in bold must be printed 
verbatim on the assignment.

 If the assignment asks for an address, 
the address should be: 17500 
Rockside Road, Bedford, OH 44146.
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Document Preparation
Proper Notarization

Name of seller 
or POA

Seller Affidavit 
Notarization
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Questions?
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First‐Time Homebuyer Program

Mortgage Credit 
Certificate (MCC) 

Program
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Mortgage Credit Certificate 
(MCC) PROGRAM

For first‐time homebuyers

Mortgage Credit Certificate 
(MCC) PROGRAM

For first‐time homebuyers

Save your borrowers up to 
$2,000/year on their taxes

…and they’ll thank you for years to come!

Low‐Interest 
Minnesota Housing Mortgage

Mortgage Credit Certificate 
(MCC)

DPA Option: 
Monthly Payment Loan+ +
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MCC Program
What is an MCC? 

A certificate that enables the homeowner to claim a
Mortgage Interest Tax Credit

• Federal tax credit 
– Value of up to $2,000 per year
– 35% of mortgage interest ($2k max)
– Can claim credit until you move, sell, or 

refinance

• Tax credit vs. tax deduction
– Tax deduction = non‐taxable income
– Tax credit = dollar‐for‐dollar reduction 

of tax bill

• Linked to a mortgage
– The MCC itself is not a mortgage
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MCC Program: 2 Options

Minnesota Housing 
MCC First Mortgage

MCC 
(with First Mortgage) MCC 

(Stand‐Alone)
Non‐Minnesota Housing 

First Mortgage

MCC

Monthly 
Payment Loan

DOWNPAYMENT AND 
CLOSING COST LOANS

MCC PROGRAMMCC PROGRAM

MCC
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MCC Program
Target Markets

1. Have sufficient federal 
income tax liability 

2. Choose lower tax liability over              
a slightly lower monthly           
mortgage payment
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Borrowers must have a 
FEDERAL INCOME TAX 

LIABILITY.

No tax liability = $0 MCC value
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What is federal income “tax liability”?

• Your tax obligation
• Not the amount due/refunded at tax 
time(Simply reflects how much you 
underpaid/ overpaid in tax 
withholdings)

MCC Program
Evaluating Borrowers
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MCC Program
Calculating the Credit

Interest paid first year of the loan $9,129 
Credit rate x.35

$3,195

First year MCC credit  $2,000 

Federal income taxes owed before 
MCC credit $3,000 

Federal income taxes owed after 
MCC credit $1,000 

Unused credit to carry forward  $0 

Scenario
• Loan amount = $175,000
• Interest rate = 5.25%
• Federal income tax liability 

w/o MCC Credit = $3,000

Any unused MCC credit amount can 
be carried forward for up to 3 years.
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MCC Program
Value of the Credit

Year Annual Credit
1 $2,000
5 $2,000
10 $2,000
15 $2,000
20 $1,722
25 $1,022
30 $113

Example:
• 5.25% interest rate
• Loan amount = 

$175,000

Tax potential tax over life 
of loan =

$48,581
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MCC Program
Receiving the Credit

Tax liability (before MCC is applied) $3,000
Minnesota Housing MCC ($2,000)
Tax liability after MCC credit $1,000
Tax withholdings collected ($2,800)
Refund (Amount overpaid) $1,800

$150/month
$69/paycheck

Refund = $1,800

Example 1: Receive the benefit at tax time

Example 2: Adjust withholdings to increase take‐home pay 

Helpful tool:  IRS Withholdings Calculator 
http://www.irs.gov/Individuals/IRS‐Withholding‐Calculator

Tax liability (before MCC is applied) $3,000
Minnesota Housing MCC ($2,000)
Tax liability after MCC credit $1,000
Tax withholdings collected ($1,000)
Refund $0
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Savings
Comparison 
• Lower total monthly 

payment than FHA

• 97% LTV conventional 
Only available at MN 
Housing!

• ATR Exempt

MCC with HFA PRS

$4,200

$0

$140,000

$135,800

‐0‐

$135,800

5.0%

‐0‐

$729

$166/mo. tax 
credit savings*

‐$215

Using MCC Program with HFA 
Preferred Risk Sharing! (Draft Slide)

$215 per month 
potential savings* over 
FHA with no MCC*Borrower must claim tax credit and have at least $2,000 federal tax liability
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Major factors include: 
̶ Earned income level
̶ Children/Dependents
̶ Homeownership will likely reduce their tax liability

MCC Program
Evaluating Borrowers

Likely not good candidates if…
̶ Unearned income is primary source of income
̶ Receiving Earned Income Tax Credit (EITC)

Earned income ≠ always good MCC candidate
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MCC Program
Evaluating Borrowers

Scenario #1: Ben, divorced with two kids
• Modest income
• Claims children as dependents on his taxes
• $1,000 refund last year

Would he benefit from an MCC?
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STEP 1: Look up his current federal 
income tax liability

1040 line 61, or
1040EZ line 10, or
1040A line 35

MCC Program
Evaluating Borrowers
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$39 Federal income tax liability
Very low tax liability, 
little benefit from an 
MCC tax credit

!
Minnesota Housing does not give out tax advice. We recommend that 
borrowers consult with a tax professional when calculating their 
future income tax liability.

1040 Form Line 61 
(1040EZ Line 10, 1040A Line 35)

MCC Program
Evaluating Borrowers Scenario 1
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MCC Program
Evaluating Borrowers

Scenario #2: Ben, single, no children
• Modest income
• $1,000 refund last year

Would he benefit from an MCC?

What if Ben didn’t have kids?
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Good MCC 
Candidate

MCC Program: 
Evaluating Borrowers Scenario 2
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Single, No ChildrenSingle, 2 Children

Still 
overpaid 
by the 
same 
amount

Evaluating MCC Borrowers:
What does his refund tell you? Nothing.
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STEP 2: Discuss expected changes in 
tax circumstances

• Look at a borrower’s individual situation
̶ Example: A student who expects a tax liability with 
first post‐school job

MCC Program
Evaluating Borrowers
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MCC Program
Required Minnesota Housing Documents

IMPORTANT: Must use MCC‐specific 
forms, not Start Up Program forms!

• Borrower Affidavit

• Seller Affidavit or Institutional 
Seller Affidavit

• Subsidy Recapture Disclosure 
Statement and Tennessen
Warning

• Notice of Potential Benefits
• Lender Certification
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MCC Program
The Certificate
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Minnesota Housing MCC 
First Mortgage

MCC 
(with First Mortgage)

MCC

Monthly Payment 
Loan

DOWNPAYMENT AND 
CLOSING COST LOANS

MCC PROGRAMMCC PROGRAM
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Minnesota Housing 
MCC First Mortgage

MCC 
(with 1st Mortgage)

MCC 
(Stand‐Alone)

Non‐Minnesota Housing 

First Mortgage

MCC

Monthly 
Payment 
Loan

DOWNPAYMENT AND 
CLOSING COST LOANS

MCC

MCC PROGRAMMCC PROGRAM
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MCCs CANNOT be 
combined with bond 
loans or Start Up.
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MCC (with First Mortgage)
Locking the Loan
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MCC (with First Mortgage)
Locking the Loan

Check the Allotment/Allocation to make sure you have selected 
the correct product, program and DPA option.
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MCC (with First Mortgage)
Terms

• No Borrower fee
• Eligible products and terms

– FHA, FHA 203(k) Streamlined, VA, RD, Conventional HFA 
Preferred™, Conventional HFA Preferred Risk Sharing™

– 15‐ and 30‐year terms
• DPA Option: Monthly Payment Loan
• Homebuyer education

– Required of at least one Borrower on conventional loans 
and/or borrowers receiving the Monthly Payment Loan

• MCC (with First Mortgage) Term Sheet
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• Minimum Credit Score
– 640

• Debt‐to‐Income Ratio (DTI)
– 45% maximum 
– 50% if credit score is 660 or 
greater

MCC (with First Mortgage)
Credit Overlays

6 4 0
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MCC (with First Mortgage) 
Process

Mortgage Qualification – Underlying mortgage product

Qualifies borrower for MCC (with First Mortgage)

Lender Reserves MCC (w/First Mortgage) loan and 
MCC on commitment system

LOAN CLOSES

Minnesota Housing issues MCC to borrower

Borrower Claims Tax Credit annually (on federal income taxes)

Lender files annual report to IRS 
(MHFA provides pre‐filled tax form with the loan info)

Just like Start 
Up & Step Up 
Process
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Minnesota Housing 
MCC First Mortgage

MCC 
(with 1st Mortgage)

MCC 
(Stand‐Alone)

Non‐Minnesota Housing 

First Mortgage

MCC

Monthly 
Payment 
Loan

DOWNPAYMENT AND 
CLOSING COST LOANS

MCC

MCC PROGRAMMCC PROGRAM
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MCC (Stand‐Alone)
Terms

• Borrower fee = 1% of purchase price
• Compliance review

– Pre‐ and post‐purchase review of 100% of files
– Consult the MCC Process Guide and Cover 

Sheet
• Downpayment and closing cost loans

– Community Seconds®
– Not eligible for Minnesota Housing’s 

Monthly Payment Loan
• Eligible products and terms

– Conventional, FHA, VA, RD
– 15‐ or 30‐year term

• MCC (Stand‐Alone) Term Sheet
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MCC (Stand‐Alone) 
Process

Mortgage Qualification – Underlying mortgage product

Submit MCC (Stand‐Alone) Application to Minnesota Housing for Pre‐Closing Compliance review

Minnesota Housing reserves MCC

LOAN CLOSES

Minnesota Housing issues MCC to borrower

Borrower Claims Tax Credit annually (on federal income taxes)

Lender files annual report to IRS (Minnesota Housing provides pre‐filled tax form with the loan info)

Minnesota Housing Post‐Closing Audit (100% of files)

Qualifies borrower for MCC (Stand‐Alone)
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MCC Tools and Resources
Check out our website for 
more info, including:

• MCC Program Consumer Flyer

• MCC Training Schedule

• Signing up as a Participating 
MCC Lender

• MCC Lender Best Practices 
Guide

And more resources           
to come!
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Don’t Miss Out!

• June 24, 2013 ‐ Dec. 31, 2014

• MCC Lender Participation 
Agreement required

• Training required

Help your clients feel good 
about their market timing!
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Mortgage Credit Certificate 
Program Contacts

• Laura Bolstad
– laura.bolstad@state.mn.us
– 651‐296‐6346

• Kirsten Partenheimer
– kirsten.partenheimer@state.mn.us
– 651‐297‐3656
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Questions?
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Downpayment and Closing Cost Loans

Deferred Payment Loan
Monthly Payment Loan

HOME HELP
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Downpayment and Closing Cost Loans
Overview

Start Up

Deferred
Payment Loan
Interest‐free, deferred

Monthly 
Payment Loan
Interest‐bearing, fully‐

amortizing

HOME HELP
Interest‐free, deferred

MCC (with First Mortgage)
Monthly Payment Loan

Interest‐bearing, fully‐amortizing

Step Up
Monthly Payment Loan

Interest‐bearing, fully‐amortizing
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Homebuyer Education

• Required for first‐time homebuyers with: 
– Conventional loan; and/or
– Minnesota Housing downpayment and closing cost loans

• One borrower must attend

• Certificate must be in loan file
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Homebuyer Education

• Qualified courses:
– Homestretch (in‐person)
– Framework (online)

• Statewide availability through the Minnesota 
Homeownership Center
– www.hocmn.org 

• Credit and financial counseling also available
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Downpayment and Closing Cost Loans
Deferred Payment Loan 

• The lesser of $4,500 or 5% of the 
purchase price

• $4,500 is the maximum loan 
amount

• 0% deferred loan

• Only available with Start Up
• Lower income limits apply

– $50,000 Metro Area & Rochester
– $40,000 Greater MN

• Post‐closing liquid assets
– Must have less than $8,000 or 

8 months PITI, whichever is greater
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Downpayment and Closing Cost Loans
Deferred Payment Loan 

Household Size  Metro Rochester Greater MN

1‐4‐Person $50,000 $50,000 $40,000

5‐Person $54,000 $54,000 $43,200

6‐Person $58,400 $56,600 $51,450

7‐Person $58,000 $58,000 $46,400

8‐Person $62,000 $62,000 $49,600

9‐Person $70,000 $70,000 $56,000

10‐Person $74,000 $74,000 $59,200

Income Limits
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Downpayment and Closing Cost Loans
HOME HELP

• Loan amount between $5,000 ‐ $10,000
• Interest‐free, deferred second lien

– Can be subordinated
– 50% of loan forgiven after 6 years

• Available with Start Up only
• Post‐closing liquid assets

– Minimum reserves: Lesser of $500 or 2 
months PITI

– Maximum reserves:  Greater $8,000 or 
8 months PITI

• Loan Calculator – to determine eligibility
• Required specialized training for originators
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Downpayment and Closing Cost Loans
Monthly Payment Loan

• Loan amount
• Up to $5,000 or 5% of the purchase 

price, whichever is greater
• Income limits are the same as Start Up
• Interest rate equals the interest rate of the 

first mortgage
• 10‐year term
• No post‐closing liquid asset limitation
• $175 servicing fee charged to lender

– Can pass this fee to borrower
• Cannot be used with FHA Streamlined Refi
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DPA Disclosure Requirement

Lenders are required to:
• Disclose second mortgages
• Follow industry‐standard 

requirements regarding 
disclosure procedures

• Include DPA Loan on the first 
mortgage HUD1 or a separate 
HUD1.  
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Downpayment and Closing Cost Loans
Required Documents

• Downpayment and Closing Cost 
Loan Note
– Monthly Payment Loan, Deferred 

Payment Loan or HOME HELP
• Downpayment and Closing Cost 

Loan Mortgage
– Monthly Payment Loan, Deferred 

Payment Loan or HOME HELP
• FHA DPA Commitment Form –

Legal Obligation
• FHA Award Letter – “Gift 

Letter”
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Downpayment and Closing Cost Loans
Required Documents

• For DPA loans:
– Close in lender’s name
– Assign to Minnesota 
Housing Finance Agency
 The wording in bold must be 

printed verbatim on the 
assignment.

 If the assignment asks for an 
address, the address should 
be: 400 Sibley St., Ste 300, 
St. Paul, MN 55101



Mortgage Loan ProgramsMortgage Loan Programs

Almost 
finished…
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Mortgage Loan Programs
Fees

• First mortgage loans 
– $200 U.S. Bank Funding Fee
– $85 Tax Service Fee 

• Monthly Payment Loans
– $175 Servicing Fee
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Mortgage Loan Programs
Commitment Procedure

• Start Up:
̶ Commitment period extends 60 days from the date of electronic 
commitment until day of receipt by U.S. Bank Home Mortgage, 
MRBP Division

• MCC (with First Mortgage):
̶ Commitment period extends 60 days from the date of electronic 
commitment until day of purchase by U.S. Bank Home Mortgage, 
MRBP Division

Commitment Procedure
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• Commitment lock‐out:
– 8‐10 a.m., Monday – Friday
– 5 p.m. on Friday (day before Agency holiday) through 10 a.m. the 

following business day

• Request extensions via Forms Generator
– No automatic extensions

• One 30‐day extension at ½ point
– Under 15 days = ¼ point
– Extension fees waived for Start Up REO properties
– Start Up borrowers may not assume extension fees

Mortgage Loan Programs
Commitment Procedure
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• Immediately post‐closing: “fund‐approve” the 
loan in Minnesota Housing’s commitment system

• Send loan packages to U.S. Bank MRBP within 10 
days of closing

• U.S. Bank MRBP reviews package within 5 
business days 

Mortgage Loan Programs
Post‐Closing
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• Exceptions sent via fax every Monday
– Securitization‐related exceptions
– Bond document‐related exceptions

• U.S. Bank MRBP Communications Team:
– Answers questions on exceptions
– Provides updated exceptions reports
– 1‐800‐562‐5165, select option 2 or 

mrbpcommunications@usbank.com

• Lender is responsible for timely clearing of 
exceptions

Mortgage Loan Programs
Exceptions
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Important Commitment System  
Reminders

1. Commitment = lock
– Commitment starts the 60‐day time clock

2. Commit 1st mortgage and DPA at the same time
– If change required, request Interim Commitment Form

3. “Fund Approve” after closing!
– Required BEFORE submitting loan to U.S. Bank MRBP
– Speed up purchase by avoiding this #1 hold item!
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Post‐Closing 
Minnesota Housing Quality Control (QC)

• Minnesota Housing audits for compliance:
– Tax Code 
– Agency guidelines 

• 10% random sample
• Provide copy of entire file if audited
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Updating Loan Commitment
Top Producing Loan Officer Program

• Recognizes individual loan officer production 
for Minnesota Housing first mortgage loan 
programs (Start Up, Step Up Purchase and Step 
Up Refinance)

• Featured on Minnesota Housing Lender list
– Your direct phone line and email

• Marketing and promotional support (currently 
under development)

• Loans must be ‘claimed’ in MN Housing 
Commitment System
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Find Manuals, Forms and Resources
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Find Manuals, Forms and Resources
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MCC Tools 
& Resources
Check out our website for 
more info, including:
• MCC Program Consumer Flyer

• MCC Term Sheet

• MCC Training Schedule

• Signing up as a Participating 
MCC Lender

• MCC Lender Best Practices 
Guide

And more!



100

MCC Lender Best Practices Guide
MCC Consumer Flyer

MCC Resources (continued)
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eNews
Stay connected



102

Share Your Success Stories!

Share your success story!
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Program and Loan Assistance
Minnesota Housing 
• Partner Solutions Team

– 651‐296‐8215 or 800‐710‐8871, select option 4
– mnhousing.solution@state.mn.us

U.S. Bank, MRBP 
• Communications Team

– 1‐800‐562‐5165, select option 2
– mrbpcommunications@usbank.com

• Other lender contact options:
– mrbp.exceptions@usbank.com for scanned exceptions to clear loans for purchase
– Mrbp.helpdesk@usbank.com or 1‐800‐562‐5165, select option 4, for all general 

program questions
– Mrbp.postfunding@usbank.com for post‐fund purchase questions
– documentcontrol@usbank.com or 1‐800‐562‐5165, select option 3, for all questions 

pertaining to final and recorded documents


