
HOME HELP
Frequently Asked 

Questions

Minnesota Housing fi nances and advances aff ordable housing opportunities for low and
 moderate income Minnesotans to enhance quality of life and foster strong communities. We off er 
mortgage programs that provide aff ordable interest rate loans to eligible fi rst-time homebuyers.
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HOME HELP LOAN
What can the HOME HELP loan be used for?

The HOME HELP loan can be used for downpayment and closing costs.  In addition, if the required down-
payment and closing costs are paid, and not all of the transaction’s HOME HELP funds have been used, 
these funds can be used to further write down the mortgage.

Can the HOME HELP loan be used for the required down payment (FHA, VA, RD, etc)?
This depends on the underwriting requirements of the underlying mortgage product (FHA, VA, RD, etc).   
In addition, Minnesota Housing requires the borrower contribute at least $1,000 of their own funds to the 
transaction (no gifts, no grants, etc).

How much HOME HELP assistance does my borrower qualify for? 
HOME HELP funds are a fl at $10,000; therefore, the borrower always receives the full $10,000 loan amount if 
they meet all program requirements.

Is the HOME HELP loan replacing the HAF assistance?  
No.  The Lender must choose either HAF or HOME HELP they cannot be used together in a loan transaction.   

Does the HOME HELP loan ever have to be paid back?
Yes, The HOME HELP loan in the amount of $10,000, is a deferred interest free loan, which must be fully 
repaid within the fi rst six years of the loan if the borrower sells or vacates the property.  In addition to other 
scenarios listed in the HOME HELP mortgage, 30% of the HOME HELP loan amount must be repaid upon: 
1) the maturity of the fi rst mortgage (i.e. 30 years); 2) sale of the property; 3) if property is no longer owner 
occupied.    

RESERVING HOME HELP
 Am I an approved lender?

The HOME HELP Program can only be used with approved CASA initiatives.  Verify with your internal 
management that your organization has access to the program.  You can also check our website for specifi c 
HOME HELP approved CASA Initiatives.  We list the approved lenders on those matrices.
Metro matrix:  http://www.mnhousing.gov/idc/groups/public/documents/webcontent/mhfa_007165.pdf
Greater MN matrix: http://www.mnhousing.gov/idc/groups/public/documents/document/mhfa_007166.
pdf 

When can you reserve and how? 
Lenders may reserve an HOME HELP loan after they have faxed in the HOME HELP Commitment Request 
Form and received an approval email notifying them that they can enter the HOME HELP amount. 



 
What number do I fax the HOME HELP Commitment Request Form to?

Submit the Commitment Request Form (fi llable form) via fax to Margaret Davies at 651-296-8292 or email to margaret.davies@
state.mn.us.

Who receives the confi rmation that they are able to reserve HOME HELP funds in the HDS-SF web application? 
A confi rmation email to the attention of the contact person indicated on the HOME HELP Commitment Request Form will be 
sent after the Request has been approved.  This email will also contain instructions with the next steps in the process to reserve 
HOME HELP funds.  

HOME HELP APPROVAL
 Does a HOME HELP reservation mean that the HOME HELP is approved for disbursement to the lender?

No. This approval email means that Minnesota Housing has approved the reservation of HOME HELP funds for that particular 
loan.

In what name does the lender close the HOME HELP loan?
The Lender’s name.  The Note will be endorsed to Minnesota Housing and the Mortgage will be assigned to Minnesota Housing.  
Minnesota Housing will process the approval to disburse HOME HELP funds upon receipt, review and approval of the HOME 
HELP documentation requested on the HOME HELP Loan Transmittal.  

When does Minnesota Housing remit the HOME HELP funds to the lender?
Minnesota Housing will remit the HOME HELP funds within six working days after the receipt and approval of all required HOME 
HELP documents.   The electronic funds statement will refl ect the borrower’s name and CASA fi rst mortgage loan ID number. 

 How does the lender know when the HOME HELP loan was approved for purchase?  
The Lender would receive an email from Minneost Housing staff , and then an ACH transfer to their company-designated ac-
count.  If the CASA loan was approved, then the HOME HELP loan approval should follow.  The situation may arise where the 
CASA loan was eligible, but the HOME HELP did not meet requirements.  In this case the lender will be contacted.

HOME HELP INSPECTIONS/INSPECTORS
What type of Inspection is required for the Property? 

Lenders must engage an approved Inspector, who is contracted by Minnesota Housing, to evaluate the house’s compliance with 
local housing quality standards.  If there are no local standards, then the Inspector will evaluate the house’s compliance with 
HUD’s HQS standards (24 CFR 982.401).  A visual assessment for deteriorated paint is also required if the house was built before 
1978.  Minnesota Housing’s HOME HELP Inspectors are aware of the service that you will be requesting.  

Can the “Home Inspection” or Appraisal serve as substitute for the HOME HELP inspection?
No.  The HOME HELP inspection is specifi c to meets certain requirements for the use of Federal HOME HELP funds. 

Who are the Approved Inspectors, their service area, and fee charged?
Lenders may fi nd the list of Minnesota Housing approved inspectors, their service areas, and fees by visiting: http://www.mn-
housing.gov/idc/groups/homes/documents/webcontent/mhfa_007162.pdf .

Can the Lender ask an inspector to perform an inspection in another county or city not referenced on the matrix? 
No.  Lenders may not engage an approved Inspector for a geographic area that was not listed in the matrix.  

HOME HELP INSPECTION FEE
 How does the Inspector get paid for the HOME HELP Inspection report? 

The HOME HELP inspection fee will be charged to the borrower as part of normal closing costs, and must be disclosed, docu-
mented, and collected as with all closing costs on the HUD-1.   Lenders will instruct their closing or title company to pay the 
inspector at the time of closing.

Can another party in the transaction pay the inspection fee?
 Yes.  Funds paid by the seller or other party in the transaction are allowed to off set the HOME HELP inspection fee.

What happens if the property fails the inspection?  Will the lender need to pay for the inspection?
The Lender will fi rst determine whether the loan transaction will proceed.  If the loan transaction does not close, Minnesota 
Housing will compensate Inspectors directly for HOME HELP inspections.  Inspectors will be directed to invoice Minnesota Hous-
ing directly for services provided on that property.  



What is the inspection fee and what does it cover?
The Inspector’s fee is as listed on the Inspector Matrix shown on our HOME HELP web page.  This is a fl at fee and it is what the 
inspector charges in the area listed on the matrix.  This fee is fi xed, regardless of how many follow up inspections are required.  
 

HOME HELP LEAD-BASED PAINT GUIDANCE
 Which borrowers must be given the “Protect Your Family from Lead in Your Home” pamphlet?

All borrowers purchasing a property built  before 1978 must be given the “Protect Your Family from Lead in Your Home” pam-
phlet.

What properties fi nanced with HOME HELP must have a lead paint visual assessment?
All homes built prior to 1978 must have a visual assessment performed by a person trained to identify deteriorated paint.  The 
visual assessment is a surface-by-surface inspection for deteriorated paint consisting of a visual search for cracking, scaling, 
chalking, peeling or chipping paint. The HUD regulation defi nes deteriorated paint as: “Any interior or exterior paint or other 
coating that is peeling, chipping, chalking or cracking, or any paint or coating located on an interior or exterior surface or fi xture 
that is otherwise damaged or separated from the substrate.” HUD also recommends that a visual assessment include a search for 
dust and debris, including paint chips.  A visual assessment does not include a lead-based paint inspection or a lead-risk assess-
ment, although either may be used in lieu of a visual assessment.  

Who can perform a visual assessment and when can it be performed?
The HOME HELP Inspector will conduct the visual assessment.  This HOME HELP inspection (which includes the visual assess-
ment) should be ordered early in the home selection process. 

What if deteriorated paint is detected in the visual assessment, but is below de minimis levels?
Deteriorated paint must be stabilized before the house can pass the HOME HELP inspection.  

What is paint stabilization?
“Paint stabilization” means repairing the damaged paint, and any conditions that contribute to its failure, such as moisture prob-
lems, rust, etc.  

What if deteriorated paint is detected above de minimis levels on the visual inspection? 
The Lender should fi rst contact an EPA Certifi ed Renovator to perform paint stabilization.  As of April 22, 2010, all contractors 
must be registered with EPA as a Certifi ed Firm to perform rehabilitation in pre-1978 homes.  For information on how to fi nd 
EPA certifi ed contractors, see http://cfpub.epa.gov/fl pp/searchrrp_fi rm.htm.  The contractor must also have at least one indi-
vidual at the Firm trained as a Certifi ed Renovator.  The contractor should be able to produce certifi cates indicating they have 
the required credentials. All workers and supervisors performing paint stabilization must complete a HUD-approved curriculum 
in lead safe work practices.  Non-certifi ed workers only need on-the-job training if they are supervised by a lead-based paint 
abatement supervisor who is also a Certifi ed Renovator.  

For a list of Lead Abatement Supervisors and Workers, see http://www.health.state.mn.us/divs/eh/lead/fi nd_fi rm/index.cfm 
(Click on your region and use the listing of Contractors). 

If paint is found above de minimis levels, each stabilized surface must also pass a lead-paint clearance examination conducted 
by a Minnesota Department of Health certifi ed lead risk assessor.  The Lender should order and include a fi nal clearance report 
in the HOME HELP fi le. For a list of Certifi ed Risk Assessors, see http://www.health.state.mn.us/divs/eh/lead/fi nd_fi rm/index.cfm 
(Click on your region and use the listing of Consultants). The contractor cannot be the same person / fi rm as the lead risk asses-
sor.

Who can pay for these repairs?
HOME HELP funds cannot be used to pay for the paint stabilization or clearance testing.  Our program guidelines do not specify 
who is required to pay for the work, just that these steps must be completed.  This means that anyone involved in the transac-
tion would be allowed to pay for the services of those parties required to do this work.

Can these repairs be escrowed for? 
No, paint stabilization must occur before the borrower can occupy the home.

HOME HELP LENDER FEE
 Does the Lender receive a fee for processing an HOME HELP loan, and if so how much? 

 Lenders may choose to charge a fee in an amount not to exceed $150 to off set their costs incurred in processing an HOME HELP loan.  



How does the lender collect it?
The Lender fee will be charged to the borrower as part of normal closing costs, and must be disclosed, documented, and col-
lected as with all closing costs on the HUD-1.  The lender will collect this fee at the time of loan closing.

Can another party in the transaction pay the Lender fee?
Funds paid by the seller or other party in the transaction may be used to off set the Lender fee.

URA PROPERTY NOTICE TO SELLER
Can a renter buy an investment property that they are living in with HOME HELP funds? 

Yes, the Uniform Relocation Act only applies to tenants that will be displaced because of federal funds.  If a borrower is purchas-
ing the property they currently live in, they will not be displaced.  

What if a property is in foreclosure and owned by a bank or an investor who is not likely to return the signed URA Property Notice to the 
Seller?

First, send the URA Property Notice to Seller as you would in any HOME HELP transaction.  If it is not returned, complete the “Va-
cant Foreclosed Properties” form: http://www.mnhousing.gov/idc/groups/homes/documents/webcontent/mhfa_007135.pdf
We encourage you to work through your seller’s Realtor to fi nd the individual who is authorized to sign the purchase agreement 
on behalf of the Seller to gather this telephone documentation regarding the vacant status of the foreclosed property.  

QUESTIONS?
HOME HELP Program Specifi c Questions:
Margaret Davies - margaret.davies@state.mn.us, 651-296-3631

Minnesota Mortgage Program / Community Activity Set Aside / HAF questions:
Mary Rivers - mary.rivers@state.mn.us, 651-297-3127
Stephanie Oyen - stephanie.oyen@state.mn.us, 651-297-3132

General HOME HELP Qualifying/Processing Questions – Single-Family Home Mortgage Programs
Minnesota Housing Single-Family Division Help Desk -  651-296-8215, 1-800-710-8871


