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Home Mortgage

AFFORDABLE HOUSING DIVISION

MRBP
Committed team
260 individuals

Service State &

Local Agency
MRB Programs

95% loans are
originated
through
state/local HFA
programs

17500 Roéks_ide Road
Bedford, OH 44146




US Bank Home Mortgage MRBP

“Master Servicer”

Review, purchase, securitize, and service mortgage
loans from all participating lenders who are approved
to originate in the program.

Loans must meet Minnesota Housing compliance and
agency requirements, as well as specific loan product
(FHA, Fannie Mae, Freddie Mac etc..) underwriting
guidelines.

( ! 5 bank
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_oan File Delivery Address

ALL Minnesota Housing Loan Files should be sent to:

U.S. Bank Home Mortgage — MRBP Division
17500 Rockside Road
Bedford, OH 44146
Attn: Operations Department

Loans must be shipped IMMEDIATELY after closing
(Within 10 days)
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| oan File Review Process

* Loan files receive a date stamp and logged into our
system

* Files set up 1n jeter file, labeled with our USB loan
number

* Daily inventory reports are generated
* USBHM will thoroughly review the loan

* Exception free loans (compliance approved) are
purchased

* Minnesota Housing Purchase approval via HDS

( ! 5 bank
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| oan File Review Process

* If a loan has exceptions

— Mortgage file exceptions are communicated by phone /
fax / weekly recap report

* When exceptions are cleared, they are removed,
and the loan 1s purchased

* Loans are purchased daily, on an amortized basis

* Purchased loan summary / detail is faxed to
lenders

* Purchased loans are transferred to U.S. Bank
servicing system

Five Star Service Guaranteed @’S



Delivery & Funding

Program Information

* Review Delivery and Funding Guidelines,
Checklists, Forms, and any Updates.

* Share information with Originators, Closers &
Shippers

* USBHM Contact
— HELP DESK (800-562-5165)

* Access information at:

* Click on USBank lender manuals > to allregs
[(Shank
Five Star Service Guaranteed @9
B


http://www.mrbp.usbank.com/

Delivery & Funding

Program Information
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Delivery & Funding

* Provide Complete Contact Information and
Wiring Instructions

* Advise borrower their loan will be sold to U.S.
Bank

* Deliver loan files to:
17500 ROCKSIDE ROAD
BEDFORD, OH 44146-2099

* Loans must be shipped IMMEDIATELY after
closing

Five Star Service Guaranteed @



| ender Contact Information

US Bank Home Mortgage - MRBP Division

Lender Contact Information / Authorization
Bond Program:
Lender Name:
Mailing Address:

Main Phone Number:
Main Fax Number:
Website (if applicable)
MERS ID # (if applicable):

Name
Main Contact: Phone Fax
Main Contact E-mail:
Underwriting Manager: Phone Fax
Underwriting E-mail:
Shipping Supervisor: Phone Fax
Shipping E-mail:
Shipping Staff: Phone Fax
Processing Manager: Phone Fax
Processing E-mail:
Exception Contact: Phone Fax
Exceptions E-mail:
Final Documents: Phone Fax
Final Docs E-mail:
Lender Scorecard Recipient: Phone Fax
Scorecard E-mail:
Wire Instructions:
Bank Name:
ABA Number: Account Number:
Account Name:
Purchase Advice Attn: Phone:

Fax # for Purchase Advice:
E-Mail address:

(Ebank

Fax this completed authorization form to: 866-350-1570 - Attn: Karla Gomez -OR- Five Star Service Guaranteed Q’a

Scan and email this completed authorization form to: mrhp.helpdesk@ushank.com
_ Updated - 11-24-08 _
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Bond Programs

Morigage | oan
Information

LL.5. Bank | ending Manuals

Denihan and As=sociates
Lender Guides

FAQ's About MRBP
M.O.R.E.
Contact Us

www.mrbp.usbank.com
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U.S. Bank Home Mortgage
Mortgage Revenue Bond Program
Division

This site is exclusively for LS. Bank Home Mortgage MEBF Paticipants.

The Morgage Revenue Bond Program (MEBP) Division partners with various
atate and Local Housing Finance Adencies throughaout the United States to
assistthem in bringing homeownership opporntunities to their local
constituents, which includes |ow to moderate income families and first-time
home buyers.

This Division of LLS. Bank Home Morgage focuses exclusively on the
Morngage RHevenue Bond sector of the residential mottgage community and
develops customized partnerships based on the needs of each Housing
Finance Agency.

The Division offers a full range of services, including Product Development,
Frogram Administration & Facilitation, Loan Administration and various other
semvices to the Housing Agencies and Paricipating Lender community.

Access to Bond Programs
mMorgage Customer Loan Infarmation for Housing Agencies
1.5 Bank Lending Manuals
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US Bank Bulletins

BULLETIN

ban k MRBP OPERATIONS December 3. 2009

Ser’ving you B HOME MORTGAGE

203KS Updates

Brief degcription of any reculation or USBank changes,

Link to regulation.

Ag always, please call the Help Desk with any questions at 1-800-562-5165 or email us at
mrbp. helpdesk@usbank. com with any specific concems.

* . ) .
Current version available on our wehbsite at www mrbp ushank com

Full Screen
Cloge Full Sereen @bank
®
S
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Process Overview

Originating Lenders

* Pre-Qualifies Homebuyer
— Minnesota Housing and Agency Guidelines
— 1%t Time Homebuyer, Income, Sales Price, Property

*x Reserve Loan
— Minnesota Housing with HDS on-line application

* Send complete UW file to USBank (if applicable)

* Close / Fund Loan
— Must have Minnesota Housing / HDS approval to close

* Send complete Minnesota Housing closed mortgage loan
file to USBank, within 10 days of closing

* USBank will review & purchase, if no exceptions
— Exceptions will be communicated to lenders

* Final Documents must be delivered within
120 days of purchase @bam“ko



Delivery and Funding

* Loans purchased daily
* Purchase Schedule faxed
* Net Funding: (no checks)

— Pay loan amount / interest
— Service Release Premium

— Net determined escrow
— Net fees

Five Star Service Guaranteed @




Delivery and Funding

Lender Compensation | USBank / Program Fees

Origination 1.00 Transfer $ 150.00
Commitment Fee 0.00 Tax Service 85.00
Discount 0.00 Total $235.00

Servicer Pays

Conventional Loan Fees

SRP + 1.00

Lender Net + 2.00 LLPA and Adverse Market Fees
T are built into the interest rate.

NOTE:

Lenders are permitted to collect normal and customary fees.
If USBank services (UW, TF etc.) are requested, there are additional fees for those services. @bank

®
S s
Five Star Service Guaranteed Q,a



Top Ten Document Exceptions

1. Mortgage / Deed of Trust

— Missing Riders - Tax Exempt (Mortgage Deed
Amendment)
— Need to record with the 1st Mtg

— Condo, Pud, Mfg Homes riders if applies

— Missing Pages of the mortgage and/or legal
description

— Notary Section left blank or incorrectly completed

— Property Address differs from others documentation

( ! 5 bank
Five Star Service Guaranteed @



Top Ten Document Exceptions

2. Note

— Missing original / incorrect endorsement
“U. S. Bank N. A.”

— Incorrect payment terms / must be = 360 or 180

3. Hazard & Flood Policies

— Names & addresses not matching other documents

—  Proof of payment not in the file

Five Star Service Guaranteed @



Top Ten Document Exceptions

4. Homebuyers Education Certificate & or
Referral

—  Missing despite being required per DU or bond
program

5. Underwriting
— Loans are incorrectly put through DU
—  Missing Loan Underwriting Transmittal Summary

6. Assignment
— Not included in loan file / not assigned correctly
“U.S. Bank N. A.”
B



Top Ten Document Exceptions

7. Appraisal

— Not included or missing pages

8. HUD-I

— Calculations and amounts are incorrect
— DPA assistance 1s not properly 1dentified
— Missing signed copy of the final Hud

— Monthly escrows not collected

Five Star Service Guaranteed @



Top Ten Document Exceptions

9. Title Commitment
— Missing from file

— Title commitment missing, or incorrect date of policy

10. T-I-L
— Missing from file

— Name and address does not match other
documentation

— Follow the new Mortgage Disclosure Improvement
Act - Effective 7-30-09



Mortgage Disclosure Improvement Act

* Effective with applications taken on 7/30/2009
* All loans delivered for purchased are REQUIRED to have:
— Early TIL- disclosure to include statement

“You are not required to complete this agreement merely
because you have received these disclosures or signed a
loan application”

— Corrective TIL- Any corrective TIL’s that were required
delivered or mailed to borrower(s)

— Final TIL - Signed and dated at consummation

— Signed & Dated — Initial loan application (1003) by

Interviewer



Mortgage Disclosure Improvement Act

* Follow all guidelines referenced on previous slide.
(2009-41 & 2009-48)

* ATTENTION: All Table Funding Requests
submitted for funding, are to include the documents
referenced on previous slide and be submitted to
USBHM for review at least 4 general business days
prior to the scheduled loan signing date!

* Failure to submit complete and accurate
documentation as specified may result in a delayed
funding or 1nability to fund the transaction! [Ebank
Five Star Srvice Guaranteed (53



oans With Exceptions

* USBank will communicate all loan exceptions to a
designated person fax, phone, weekly recap report,
must clear within 2 weeks

* Exceptions received are reviewed for accuracy

* Once all outstanding deficiencies have been resolved,
USB will then purchase the loan, loans are purchased
every day

* Provide separate cover letter/sheet for each loan to
include U. S. Bank loan number

* Attach weekly exception report identifying specific
exception items to your submission [Sbank



Reference

Endorsements / Assignments

U.S. BANK N.A.

Borrower Payment Hazard Insurance / LosS
Address and Website: Payee Clause:
U.S. Bank Home Mortgage U.S. BANK N.A.

P.O. Box 468002 its successors and or assigns as their interest
T may appear.
Bedford, OH 44146-3002 c/o U.S. Bank Home Mortgage
P.O. Box 7298
Springfield, OH 45501-7298

Correspondents > MERS: * Mers ID # 1000212 Ebﬂ“'ﬂ
Five Star Service Guaranteed ()


http://www.usbankhomemortgage.com/

Final Documents

* Organize documents according to checklist

* All lenders are responsible for delivery of
documents to USBank Home Mortgage

* Due 1n 120 days from purchase
* A late fee of $50 will be assessed after 120 days

* Deliver to:

Document Control
17500 Rockside Road
Bedford, Ohio 44146-2099

Final Doc Supervisor
Darlene Kreigh — darlene.kreigh@usbank.com

16) 475-
(216) 475-7739 UEbam“ko




Correspondent Lenders

* Complete Lender Contact sheet and return to Help Desk

* Process Is as follows:
— Review Documentation sent by USB / Complete a training

— Submit credit file to Underwriting Department for review with fee
— Have a “clear to close™ prior to requesting funds

— Obtain closing agent / will be using U.S. Bank document
preparation company to prepare closing documentation
(X-4, Entyre)

— Submit table funding request with required docs to U.S. Bank
— Provide closing instructions to the closing agent/attorney

— Loans close in your company name

— Questions: Ph: 800 562 5165 / Fax: 866 404 8094



Correspondent Lenders

Soon > INTRODUCING X-4 /ENTYRE

* Document preparation system, includes HFA bond
documents

* No cost to lenders

* Compatible with several origination systems
— Calyx, Contour, Genesis, Byte, Byte Pro

* Expedites the process for everyone
* Greatly reduces mortgage loan file deficiencies

* Loans must still close 1n your name

( ! 5 bank
Five Star Service Guaranteed @’S



Correspondent Lenders

Table Funding Reguests

* Help Desk
— 800-562-5165

* Robin Nicolosi
— 216-475-8325

* April Seighman
— 216-475-7480

* Ellen Hart
— 216-475-8324

* Email: mrbp.tablefund@usbank.com
*x Fax: 216 475-8699 TSbank _



|_ender Help Desk

* Help Desk Line: * E-Mail the Help Desk
— 1-800-562-5165 —

* Status of loans

* Status of documents received
* Loan Deficiencies / Exceptions
* Program guidelines

* (General information

Five Star Service Guaranteed @


mailto:mrbp.helpdesk@usbank.com

|_ender Scorecard

* Quarterly analysis 1s completed based on
performance of loans purchased and monitored

— Loans placed on exception and not purchased within
required timeframes

— YTD deficiencies, delinquency, foreclosure &
bankruptcy

— Final recorded documents over 240 days outstanding

— Lenders are advised in writing of any 1ssues

( ! 5 bank
Five Star Service Guaranteed @



Customer Service

U.S. Bank

Commitment
To
Customer Service

Five Star Service Guaranteed @




Customer Service

BN T S
MRBP Servicing Borrower Payment
|_ocation Address and website:
17500 Rockside Road U.S. Bank Home Mortgage
Bedford, OH 44146 P.O. Box 468002

All MRBP Bond loans serviced Bedford, OH 44146-8002
from this facility! www.usbankhomemortgage.com

Customer Service Toll Free Number
800-240-7890
Hours: Monday — Friday
7:00 am — 8:00 pm EST
www.usbankhomemortgage.com [Ebam,“ko



Customer Service

* Specialized Support teams for HFA and Lenders expediting
process to purchase loans, service borrowers quicker, minimal
confusion for borrowers

* Borrowers receive monthly billing statements
* Hispanic Speaking Customer Service & Default Representatives
* Interactive Voice Response System (24 hours a day)

* Mortgagor Website Access (24 / 7)
www.usbankhomemortgage.com

* Call Center Operations M-F (7:00am — 8:00pm est.) 800-240-7890
* Default Servicing Call Center Operations (8:00am — 8:00pm est.)

* Flexible Payment Methods: ACH, USBank Branch, Malil,
Website, Phone (Ebank
Five Star Sevie Guaranteed (5.9



Home Retention —

Maintain Home Ownership

* US Bank’s mission 1s to minimize the number of
delinquent loans through customer contact, education and
awareness. Early contact and counseling are keys to
successful loss mitigation.

* Our goal 1s to offer any attempt to initiate a repayment plan
or a loss mitigation workout option.

* Loans active in foreclosure are not eliminated from
recelving assistance. All foreclosure loans are solicited for
loss mitigation efforts until the foreclosure sale date.

( ! 5 bank
Five Star Service Guaranteed @’S



Home Retention —

Maintain Home Ownership

* As a HUD Tier 1, and Freddie Mac Tier 1 Servicer, U.S.
Bank Home Mortgage 1s dedicated to collectively working
in both Default Counseling and Loss Mitigation towards
keeping borrowers 1n their home.

* USBank interviews borrowers obtaining their reason for
default, provides options that are available to help.
*Borrowers have the ability to establish repayment plans
online for their situation.

* DVD video “We’d like to help”, mailed to borrowers.
Available in English/Spanish. Pamphlet also mailed to
borrowers offering assistance

[Ebank
Five Star Service Guaranteed (§72)



*We will take a few moments to
answer your questions.

Five Star Service Guaranteed @
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Disclaimer

* This presentation 1s for basic informational purposes only. It
does not modify or replace the information provided by FHA,
VA, RD, Fannie Mae, or Freddie Mac.

* It is the lenders responsibility to follow all specific Agency
guidelines, mortgagee letters, announcements, or bulletins. This
presentation is for general products requirements.

* Lenders should also follow USB Product descriptions and
any bulletins 1ssued by U S Bank — MRBP.

* USBank and Minnesota Housing are not liable for loans not
meeting product guideline criteria.
[Sbank
Five Star Service Guaranteed (§72)



Underwriting Guidelines

* All loans should be underwritten in compliance with

the most current underwriting guidelines for FHA,
VA, RD, Fannie Mae, or Freddie Mac.

* The loan file must also meet Minnesota Housing
compliance and eligibility requirements.

— Borrower
— Property
— Loan

— Follow Minnesota Housing Procedural Manual

( ! 5 bank
Five Star Service Guaranteed @



Underwriting Guidelines

* Credit Underwriting 1s the responsibility of the originating lender,
U.S. Bank Home Mortgage (Master Servicer) will not re-
underwrite your loans.

* Correspondent Lenders (Lenders that USBank underwrites/ table
funds) will have to follow USBank guidelines as well.

* All loans are subject to both internal and agency audits.

* Underwriters should make...
— Sound credit decisions
— Assure data integrity
— Include all necessary documents
— Provide supporting documentation for the UW decision

( ! 5 bank
Five Star Service Guaranteed @



Underwriting Systems

* The following automated systems are approved for
use with loans in the bond programs

— Fannie Mae (DU) as MCM

Exception = Community Land Trust > must be manual UW

— Freddie Mac (LP) as HP (no manual uw)
—FHA & VA loans (DU or LP)

—RD Loans (GUS)

* If manual underwriting 1s necessary, full
documentation 1s required

* Other lender customized automated underwriting
systems are not acceptable at this time [(Ebank




Eligible Loan Products
~ 30&lsYearFixedRae ONLY

* FHA
* VA
* RD/USDA/RHS
* Conventional
Fannie Mae > My Community Mortgage Products

Exception = Community Land Trust
or
Freddie Mac > Home Possible
* Refer to USBank product guidelines for eligible products as

well
Five Star Service Guaranteed Q@



FHA Products

* Eligible Products = 30/ 15 Year Fixed Rate ONLY
— 203B FHA
— 234C Condo, Puds, Townhomes
— 203K Streamline
— FHA Loan for Veterans
— FHA Homeownership Incentive (HUD REO)
— Existing or New Homes
— Manufactured Housing

* Underwriting References

— FHA Guide —4155.1 rev 5
— FHA website

— All


http://www.hud.gov/
http://www.allregs.com/

Streamlined 203(k)

* Contact USBank Help Desk for guidelines !!!
* Lenders must review the 203k/203k(s) manual on USB -website.
USBank will hold and disburse rehab escrow

* The Streamlined 203(k) program is intended for uncomplicated
rehabilitation and/or improvements to a home for which plans,
consultants, engineers and/or architects are not required.

* (Given the need for homeowners to make minor repairs without
exhausting personal savings, the ceiling for Minnesota Housing is
$15,000 for a maximum repair/rehabilitation amount.

* The Lender is responsible for follow-up of all FHA required
Documentation to HUD and US Bank. [(Ebank



Streamlined 203(k) cont.

The Streamlined 203(k) program includes the discretionary
improvements and/or repairs shown below:
* Repair/Replacement of roofs, gutters and downspouts

* Repair/Replacement/upgrade of existing HVAC
systems

* Repair/Replacement/upgrade of plumbing and
electrical systems

* Repair/Replacement of flooring

* Minor remodeling, such as kitchens, which does not
involve structural repairs

* Painting, both exterior and interior [(Ebank



Streamlined 203(k) cont.

The Streamlined 203(k) program includes the discretionary
improvements and/or repairs shown below:

* Weatherization, including storm windows, doors,
insulation, weather stripping, etc.

* Accessibility improvements for persons with
disabilities

* Lead-based paint stabilization or abatement of lead-
based paint hazards

* Repair/replace/add exterior decks, patios, porches

* Basement finishing and remodeling, which does not
involve structural repairs



Streamlined 203(k) cont.

The Streamlined 203(k) program includes the discretionary
improvements and/or repairs shown below:
* Basement waterproofing

* Window and door replacements and exterior wall
re-siding

* Septic system and/or well repair or replacement

* Purchase and installation of appliances, including
free-standing ranges, refrigerators, washers/dryers,
dishwashers and microwave ovens

( ! 5 bank
Five Star Service Guaranteed @’S



FHA Homeownership Incentive

* HUD Owned Homes

— Purchase a home with little downpayment

— Obtain incentives: sales allowance, closing cost, repairs,
pay down principal, paying broker bonus

— Can use other approved FHA DPA
— No cash back to borrower

— List of homes available online

* Note: Each HUD incentive may vary according
to state or individual property sale.

( ! 5 bank
Five Star Service Guaranteed @



Manufactured Housing

* Government Loans

— Manufactured Homes are ONLY permitted in the
program using FHA, VA, and Rural Housing Program
Guidelines

— Manufactured homes must meet specific size and
structural requirements, remain permanently affixed to a
foundation, and be taxed as real estate. Must be double-
wide

* Conventional Loans

— Manufactured homes are not currently eligible for
Fannie Mae or Freddie Mac financing

( ! 5 bank
Five Star Service Guaranteed @’S



Maximum Loan To Value

* The borrower minimum cash imnvestment will be 3.5% of
the appraised value / sales price, whichever is less.

* LTV, Not including the up-front MIP, cannot be greater
then 96.5%.

* Closing costs may NOT be used to help meet the
minimum 3.5% downpayment requirement and are NOT
considered in the mortgage amount / downpayment
calculation for purchase money mortgages.

* CLTV - FHA requires that the sum of all liens not exceed
100% of the cost to acquire the property. 1st and 2nd
mortgage calculations exclude upfront mortgage
insurance (UFMIP). Ehank




FHA Property Flipping Policy

* Property flipping 90 days or less following acquisition is ineligible for
FHA financing. (There are some exceptions)

* Property flipping between 91 and 180 days following acquisition

— The lender is required to obtain appraisal made by another appraiser if the resale
price 1s 100% or more over the price paid by the seller when the property was
acquired.

* Property flipping between 91 days & 12 months following acquisition

— FHA reserves the right to require additional documentation from the lender to
support the resale value if the resale price is 5% or greater than the lowest sales
price of the property during the preceding 12 months.

— At FHA’s discretion, such documentation may include, but is not limited to, an
appraisal from another appraiser.

* Refer to ML2006-14 for additional information and requirements for
property flipping. @bam,“ko



Become an FHA Approved Lender

* First Step > go to HUD’s website (www.hud.gov)
* Seek out the orange banner heading “Information For”
* Click on the box that shows “Housing Industry”

* Pull down the menu and click on the word “Lenders”
then click on “Go0.” You are now on the Lender page.

* The Lender page has a great deal of information useful
to FHA lenders, and 1s a source of key information
regarding loan policies and procedures.

( ! 5 bank
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tddress rﬂj Fkkpe ey, bud, gosef

HUD news

Mewsroon
PHorities
About HUD

Homes
Buying
Owning
Selling
Renting
Homeless

Home improvements

HUD homes
Fair housing
FHA refunds
Foreclosure
Consumer info

Communities
About comnmunities
Yolunteering
Organizing

Economic development

Working with HUD
Grants
Programs
Contracts
Work online
HUD jobs
Complaints

Resources
Library
Handbooks / forms
Common questhons

Tools
Webcasts
Mailing lists

Helping Homeowners Keep Their Home

An estimated 240,000 families can

avoid foreclasure by refinancing

their mortgages using the naw

FHASacure plan, FHA will allow

g farilies with strong credit histories

who had been making tirnely

|l mortgage payments before their
loans reset-but are now in default-

to qualify for refinancing,

M FHASecure

b Federal Housing Administration
F Home Economics Brochure

HUD Highlights

F HUD awards $50 million to aid public housing seniors
and families

F Statement by the U.5. Department of Housing and
Urban Development on the redewvelopment of public
housing in New OHeans

F HUD Secretary: FHASecure helps 100,000
Amercans stay in their homes

F HUD charges Puerto Rico Condo Association with
violating the Fair Housing Act

F Tax Credits

F Mational Calendar of events

At Your Service

Learn how to buy a HUD home

Learn how to avoid foreclosure

Learn how to apply for public housing and Section &
See if HUD owes you a refund on vour FHA loan
Find a HUD-approwed lender in your area

Find out if HUD iz holding backwages for vou

Talk to a housing counselor

File 2 housing discHmination complaint

Busque informaciéon en espariol
More services

b A . A e e e .

F FYZ2009 Budget and Congressional Justifications
F EYZ2009 Annual Performance Plan
F EY 2007 Performance and Accountability Highlights

Report

| A O

I B T T I L T - T

@sing Industry

Information by State

Find a local office or informmation by
state

| Select a State ] Q@¢co

Disaster Recovery
Assistance
— HUD provides critical
housing and
cornrmunity

| developrneant
| rezources to aid

— Recovery Teams are
located in offices throughout the
country,

FHUD's Disaster Recove age
F Rebuilding the Gulf Coast

Homes for Sale

Homesales.qow
has harmes far

zale from HUD and
other federal
agencies in one
place. ¥ou can find more hormes by
viziting our homes for sale page.

jGD}

Citizens

=] Gof

| Other Parners




Become an FHA Approved Lender

* Application information: Click on “How to become an FHA lender”

* Three key elements

— FHA lender approval requirements

— List types of FHA approval and the application requirements for each. The HUD
Lender Approval handbook (4060.1, Rev. 2) is referenced and can be downloaded
casily.

— Application Packages
— Title 1 loans are concerned with rehabilitation loans and loans on manufactured

housing. Title 11 loans are concerned with issues of the purchases of traditional
homes or condominiums.

— Lender Approval and Recertification Division

— The function of lender approval is handled at HUD Headquarters. Lenders should
email questions about the application or recertification process directly to the Lender
Approval and Recertification Division. Telephone and fax numbers for this Division

are also shown.
MEbhank
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Lenders - HUD - Microsoft Internet Explorer provided by US Bank, ¥3.7 - |5’ |5|

File Edit Miew Favorites Tools  Help | l":'

Qe -Q-1x] B 2w 3

Address Iféj htkp s, Bud, gov figroupslenders, i J Go | Links *

— n -
P Search ' Favarites @
Ll =

Homes &
Communities

LS. Department of Housing
and Urban I:._--'I-_-pru-':nt

D) e Lenders

MNewsroonn
Prorities FHA Resource Center

. » En espaniol | Contact Us | Text only | Search /index
Informartion for...

@‘_‘f Information by State

About HUD b Search answers.hud.gov - our anline knowledge baze . .
has answers to most commmonly azked questions Esta paqgina en espafiol
HD!T]ES F  Email hud@custhelp.com - we're open 2477 % Print wersion
Buw!‘lg F  Phone toll free (Monday-Friday Sam to Sprm ET) =4 Email this to a friend
':_"-':'I'_““g b Taoll free: (800) CALLFHA or (800) 225-5342
:‘:r:;gg b TDD/TTv: (877) TDD-2ZHUD or (877) £33-2482 Initial:
Homeless ¢ Chatoncline $1,000 Initial application
Home improvements Your Door to $300 additional branches
HUD homes How to become a FHA lender
Fair housing FH H R I
FHA refunds Annual Renewal of FHA Approval HOMEOWNERSHIP $Ee)38wa *
Foreclosure
Consumerinfo FHA insured mortgage programs $100 additional branches

Communities

[ Training/Events - find FHA training and events

for mortgage professionals

Volunteering

FHA Besource Center
Housing on the Move
Sign up for our email list

FHA marketing campaign,
schedule, and materals

DOrganizing ]
Economic development FHA Connection - on-line access for
originating and servicing FHA loans

v v v v

Working with HUD

Grants HUD’s National Servicing Center - loan
[FFoe PRl servicing guidance

Contracts Related Information
work online
HUD jobs Resources

} Fannie Mae
Complaints b Housing kevword index b Freddie Mac
Housing Keyword index

R F  FHA maximum mortgage limits * Einnie Mae

esources »  OFf f Fed IH -

; }  FHA approved condominiums SIThce of tedera’ Housing
Library R d lend Enterprise Oversight (OFHED)
Handbooks / forms ) %w i L ¥ VA lenders homepage ll




How to Become a HUD Approved Lender - Microsoft Internet Explorer provided by US Bank, ¥3.7

File Edit Yiew Favorites Tools  Help | ;';'
O Back - \_F)l - \ﬂ \ELI _I.\J /._- ) Search u;\—(,- Favorites @v{ = ﬂ - ﬁ j:’i
Address Iféj htkp e, ud, gov fofficeshsgfsthylender lendappe  cFm J Go | Links *

Homes &
Communities
LS. Department of Housing
and Lirban Development

Housing
sbout Houszing

Single Farmily
Audience groups
Buying a home
Ewents & taining
FHA insured loans
Common questions
Housing counseling
HUD homes/ REO
Owning a home
Reference guide
Regulatory programs

line forurms
online

HUD news
Homes
Resources
Communities
Working with HUD

Tools
Webcasts

En espaniol | Contact Us | Text only | Search /index

How to Become a HUD-Approved Lender

HUD's Lender Approval and Recertification
Division helps new lenders get started with
HUD/FHA insured mortgage products and helps
old lenders rerertify their approved status, The
FHA lender approval requirements vary for
different ieveis and types of lender
participation.

@‘_‘f Information by State

% Print wersion

Types of approval &
requirements

The first step is to get an application package.
Select one of the following:

Title 2 = purchases /
condos

» Title I Lender Annliration Package

#* Tite IT Lender Application Package

Feel free to eMail the Lender Approval and Recertification Division or phone 1-
202-708-3976 or FAX: 1-202-755-0303,

Please visit HUD's comprehensive Lenders Page for more links. \A Questions regarding

) the application process
Comments and Questions

Content updated August 9, 2004 o Back to top
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Resources

FHA Underwriting Guidelines

* It 1s essential for FHA loan originators, processors, and
underwriters to have access to certain key resources,
which include:

* HUD Handbook 4155

— ”Mortgage Credit Analysis for Mortgage Insurance on One-to-Four
Family Properties” Handbook [4155.1 Rev-4, Chg-1 (9-28-95)].

* HUD Handbooks 4150
— "Valuation Analysis" Handbooks [4150.1, Rev-1 and #4150.2].

* Homeownership Center Reference Guide

— A "Living" document that was created in 2000. It 1s a supplement to
the Handbooks and 1s a "must" for your office, it represents national

1delines.



Resources Cont.

FHA Underwriting Guidelines

* It 1s essential for FHA loan originators, processors,
and underwriters to have access to certain key
resources, which include:

* Mortgagee Letters

— Memorandum developed by HUD Headquarters in Washington,
DC. These informational letters are used to modify or clarify FHA
loan program guidelines, such as contained in the above
referenced Handbooks and Reference Guide.

* HUD/FHA Resource material and answers may be
accessed at HUD's website:

— http://www.hudclips.gov
— www.hud.gov

( ! 5 bank
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Resources Cont.

FHA Underwriting Guidelines

* Guide —4155.1 rev 5
* FHA website

* Allregs
* Search
* Email

* Phone Monday-Friday, 8 am to 8 pm ET
— (800) CALLFHA = (800) 225-5342

Five Star Service Guaranteed @


http://www.hud.gov/
http://www.allregs.com/
http://answers.hud.gov/
mailto:hud@custhelp.com
mailto:info@fhaoutreach.com

* Q: Is homebuyer counseling required on FHA loans?
A: Homebuyer counseling 1s required per Minnesota Housing
guidelines on conventional and assisted loans.

* Q: Are temporary buydowns permitted on the 1st Mortgages in the
program?
A: Buydowns are NOT permitted.

* Q: Is the 1-4 family rider still required on FHA loans
A: This 1s not a requirement by FHA, or USBank.

* Q: Can lenders give the tax proration as cash back to the borrowers?
A: This 1s not permitted under MRB programs.

* Q: Do we allow section 8 subsidy to come directly from the

borrower?
A: The section 8 subsidy should NOT be sent directly from the
borrower.



*  Q: Are co-signers permitted?
A: Not permitted. All borrowers must occupy the property.

* Q: Can we accept land lease on FHA loans?
A: Follow FHA guidelines on land lease. Program requirements are as long as the
lease 1s greater than the life of the loan (30 years).

* Q: Are Section 8 Loans permitted?
A: Yes section 8 Loans are permitted, contact USBank Help Desk for more
information.

*  Q: Are Condos permitted?
A: Condos are permitted, lenders must follow current FHA or Fannie Mae guidelines.

*  Q: Does USBank allow spot approvals on condos?
A: Spot approvals are not permitted.

* Q: What percentage of a house can be used for business?
A: Per IRS requirements, only 15% of the property can be used for business.

MEbhank
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* Q: Do we gross up social security dollars?
A: Handle the same as non-taxable income, so yes it should be
grossed up.

* (Q: Can the Welcome Home Funds Grant be used with the HFA
product?
A: Welcome Home Funds can be used if they will take a 3rd position.

* Q: Can USBank qualify a lender to originate loans, if lender 1s not
FHA approved to originate?
A: Lenders must be able to originate FHA loans and have an FHA ID
number to originate. If lenders do not have a DE on staff and need
underwriting services, USBank can provide this service for you.

* Q: If borrower only has 1 credit score, do we use that one score, or
non traditional credit?
A: If any borrower has a credit score it must be used. If no credit
score is available, follow non traditional UW guidelines. [Ebanko



* Q: Can USBank qualify a lender to originate loans, if lender is not FHA
approved to originate?
A: Lenders must be able to originate FHA loans and have.an FHA ID
number to originate. If lenders do not have a DE on staff and need
underwriting services, USBank can provide this service for you.

* Q: If borrower only has 1 credit score, do we use that one score, or non
traditional credit?
A: If any borrower has a credit score 1t must be used. If no credit score
1s available, follow non traditional UW guidelines.

* : Can Home Funds be used in conjunction with the FHA First
Mortgage Program?
A: Home Funds can be used on FHA Loans under MRB Programs.

* Q: Are UW ratios only on loans that are manually underwritten? If a
loan has higher ratios, but DU supplies approval, is this permitted?
A: As long as you have DU approval this is permitted. [Ebank@@



* Q: Who 1s responsible for HMDA reporting?

A: Participating lenders are responsible for HMDA Reporting on all
loans they underwrite. USBank will be responsible for HMDA
reporting for correspondents lenders which USBank will be
underwriting those loans.

Q: Is Cash Back permitted?
A: Generally Cash Back at closing is not permitted, but may be granted
under certain exceptions.

Q: Do government loans have to be insured by the time of funding by
USBank?

A: Lenders have 120 days following Purchase to deliver the
Insurance/Guaranty certificate.

Five Star Service Guaranteed @



Conventional Products

* Fannie Mae: MCM = Must be run as MCM
— My Community Mortgage

* Community Land Trust Loans must be manually underwritten

* Freddie Mac: = Must be run as E
— Home Possible

Five Star Service Guaranteed @



Underwriting References

* Fannie Mae

— FNMA Selling Guide - Chapter X section 304, Community
Lending

— Fannie Mae Guide to Desktop Underwriting
— Fannie Mae website

* Freddie Mac
— Seller Servicer Guide, Chapter A34 (HP only)

— Learning Center: www.FreddieMac.com/learn

— Website: www.FreddieMac.com

— Seller Servicer Guide, Chapter 37: “Underwriting the Borrower”

Five Star Service Guaranteed @
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http://www.freddiemac.com/singlefamily/pdf/pub579.pdf

Eligible Loans Permitted

* Fannie Mae

Approved-Eligible
EA Level |

Loan Level Price Adjustments are built into the interest rate but you
must run loans through DU as MCM

Adverse market fee 1s also built into the interest rate but you must run
loans through DU as MCM

USBank/Minnesota Housing will post a list of Fannie Mae waivers
Minnesota Housing has received with Fannie Mae which are allowable
under the program

*Must obtain MI coverage

* Freddie Mac

— Risk Class must = Accept
— No manual underwriting
— LLPA and adverse fee same as Fannie Mae

( ! 5 bank
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iviinnesota Aousing Finance Agency

Effective Date

05-01-2009

Eligible MCM Loans

Approved Eligible / EAI eligible.
Approved Ineligible may appear on loans with an LTV > 97%,
which is acceptable through an Minnesota Housing waiver.

LLPAs Loan Level Pricing
Adjustments

MCM loans (DU) will have a loan level Price Adjustments (LLPA) of .5625%. However *100% of LLPA will apply on standard (non MCM

products where required, such as Flex 97 & 100, or lender funded seconds, etc.

Adverse Market Delivery
Charge

Adverse Market does not apply under the Minnesota Housing Program.

Eligible Products

Fannie Mae 30-year fixed-rate fully amortizing conventional products.

Eligible Occupancy

Owner-occupied primary residences only.

Maximum LTV/CLTV

100% / 105%

Subordinate Financing

Permitted with a maximum combined loan to value (CLTV) ratio of 105% for eligible Community Second mortgages.

Eligible Property Types

1-2 unit detached, condos and planned unit developments.

Income Requirements

HFA Mortgage Revenue Bond Programs established by the Housing Finance Agency.

Mortgage Insurance

80.01-85% LTV: 6%

85.01-90% LTV: 12%

90.01-95% LTV: 16%

95.01-97% LTV: 18%

97.01-100% LTV: 20% with involuntary unemployment insurance
97.01-100% LTV: 28% without involuntary unemployment insurance
Single premium financed MI permitted on LTVs < 97%.

Total LTV including financed MI may not exceed 100%.

VVVVYVY|V

Manual Underwriting

Permitted — Single ratio up to 45%

> 97% /105% > 660 FICO

> 100% / 105% > 680 FICO

> 95% /100% > 700 FICO (3-4 units)

* Community Land Trust loans must be manually underwritten

Non Traditional UW

95% LTV /105% CLTV

Qualifying Ratios

Per Desktop Underwriter

Interested Party
Contributions

Standard MCM limits apply, maximum 3% for LTV greater than 90%

Home Buyer Education

Required for all borrowers per Minnesota Housing guidelines.

Reserves

None required
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Manual Underwriting

* Manual Underwriting MCM loans guidelines for
loans not approved in DU:

— Maximum LTV / CLTV & Minimum Credit Scores
— 97% /105% > 660 FICO
—100% /105% > 680 FICO
— 95% /105% = Non-traditional credit

* Max CLTV remains at 105% as long as the
secondary financing 1s a Community Second Loan.

* Manual underwriting will be required to override

* DU messages when LTV exceeds 97%



Homebuyer Education

* Conventional Mortgage Loans — At least one borrower
who signs the note must attend an approved
homebuyer education course, per agency guidelines.

* Early Delinquency Counseling 1s provided by U S
Bank Home Mortgage & acknowledged by the
borrowers in the Authorization for Counseling notice.

* Lenders must include a Signed “Fannie Mae’s
Borrower’s Authorization for Counseling™ form in the
mortgage file sent USBank.

I Five Star Service Guaranteed @’S



Special Feature Codes

*MCM 97 — 1 Unit Property with LTVs < 97% 460
*MCM100 — 1 Unit Property with LTVs > 97% up to 100% 480
*MCM Community Solutions (Manual Underwrite) 481
*MCM Community HomeChoice Option ( DU Approval) 325
* MCM Community Home Choice Option (Manual Underwrite) 222
* Community Second Mortgages 118
*Bond Loans 088
* Smart Commute 324
* Section 8 445

* Special Feature Codes must be listed on the USBHM
Loan Delivery Checklist @bﬂnko



Special Feature Codes

*MCM Financed single-premium MI, LTVs <95% 281
*MCM Financed single-premium MI, LTVs > 95% and < 100% 574
*MCM 2 Unit Properties 519
*MCM underwritten with DU 7.0 612
*Mortgages Secured by Community Land Trust (must be manual UW) | 054
* Properties with resale restrictions that do not survive foreclosure 630
* Properties with resale restrictions that survive foreclosure 631

* Special Feature Codes must be listed on the USBHM

Loan Delivery Checklist



Special Characteristic Codes (SCC)

Freddie Mac Products

Home Possible 97 G00
Home Possible Neighborhood Solution 97 GO1
Home Possible 100 GO02
Home Possible Neighborhood Solution 100 GO03
Affordable Housing Initiative Mortgage 071
MRB Loans (ALL) 545
Transfer of Servicing — restricted (ALL) 510
Affordable Housing Initiative Mortgage w/TLTV greater than 100% 535
Mortgage with Affordable Seconds 583
[Sbank
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MI Coverage

Fannie Mae MCM & Freddie Mac HP

Lower Mortgage Insurance Coverage

LTV New Minimum Coverage
97.01%-100% 20% With Involuntary Insurance
28% Without
95.01%-97% 18%
90.01%-95% 16%
85.01%-90% 12%
80.01%-85% 6%

Minnesota Housing does not permit standard Fannie Mae or Freddie
Mac products. Loans must be run through as MCM or HP.

Code loans when ordering M1 certificate! [(Bbank
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Help Desk

* Lenders
— call toll free 1-800-562-5165
— Email:

* Underwriters email:

— bedford-
bondunderwriting@usbank.com

Five Star Service Guaranteed @



mailto:mrbp.helpdesk@usbank.com

Thank You for your participation
in the

MINNESOTA HOUSING

programs!

Five Star Service Guaranteed @
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