
 

April 14, 2011 
  
Single-Family Division Help Desk Assistance 
Minnesota Housing encourages partners to contact the Single-Family Division Help Desk at 
651.296.8215 or 1.800.710.8871 for general program questions and information. The staff 
members listed below should only be contacted when specific program information is needed: 

• MMP / CASA / HAF - Mary Rivers, Program Lead, mary.rivers@state.mn.us  
• MMP / CASA / HAF - Stephanie Oyen, Program Manager, stephanie.oyen@state.mn.us  
• HOME HELP - Margaret Davies, Program Manager, margaret.davies@state.mn.us 

  
HOME HELP Form Updates 
As of April 13, the following HOME HELP program forms have been updated on the Minnesota 
Housing website: 

• Environmental Worksheet – Includes field for corresponding CASA loan number 
• Income Eligibility Worksheet – Main form change includes mandatory calculation of 

inputted income from assets more than $5,000 
• Lender FAQs – Include recent lender program questions and lead-based paint guidance  
• Homebuyer Agreement, URA Notification to Seller, and Vacant Foreclosed Properties 

Form – Include additional disclosures and certifications about Uniform Relocation Act 
Requirements 

For more assistance on HOME HELP program forms, contact Margaret Davies at 651.296.3631, 
margaret.davies@state.mn.us. 
  
RSS Feed Now Available for First-time Homebuyer Interest Rates 
To help partners keep up to date with Minnesota Housing first-time homebuyer interest rates, 
you may now subscribe to an RSS feed on the Minnesota Housing website and be alerted when 
rates are changed for the Minnesota Housing first-time homebuyer programs. 
  
Subscribe now! 
  
Helpful resources: 

• Basic information on RSS feeds   
• Instructions on how to set up an RSS feed if you use Microsoft Outlook   

Questions?  
Single Family Division Help Desk 
651.296.8215 or 800.710.8871 (toll-free) 
7:30 a.m. to 5:00 p.m. (business days) 
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