
 

         

 

 

 

 

 

Packet is prepared and 
mailed to MHFA 

Packet is received, date 
stamped and reviewed 
within 30 days 

Post to next month’s 
voucher (or within 90 days) 

Approved or 
Adjusted 

 

Denied 

 

Pending 

 
Confirmation letter 
and HUD forms sent 
with Claim Numbers 

Confirmation letter 
and HUD forms sent 
with reason for 
denial and appeal 
process 

Follow instruction on letter 
to appeal, if desired 

Confirmation letter 
and HUD forms sent 
with reason for 
pending. Entire 
packet returned to 
O/A. 

O/A has 30 days to 
resubmit complete packet 

Complete claims must be received within 180 days of the unit ready date. 

Special Claims Process 
 

Owner/Agent 

 

Minnesota Housing 

 


