MINNESOTA
HOUSING MOR HOT TOPICS

December 2019 General Management Review Discussion Points:

e EIV/TRACS Cyber Awareness Training - NEW WEBSITE

Owner/agents with access to EIV or TRACS or staff that have access to EIV Reports (but not the EIV
Database) must complete the Cyber Awareness Challenge every year. Please be advised the Cyber-
Awareness Challenge has changed locations. The training, now titled “Cyber Awareness Challenge
2020,” is located at https://public.cyber.mil/training/cyber-awareness-challenge/. The link provided
in HUD Handbook 4350.3, REV-1, Paragraph 9-20.A is no longer valid.

In 2020, you will no longer be required to sign the certificate. Be sure to save the certificate or you
will have to take the entire Challenge again.

e Census Income

The U.S. Census Bureau is currently recruiting people for temporary jobs in advance of the 2020
Census. This Census employment is considered temporary, nonrecurring and sporadic income and is
not included when determining a family’s annual income.

e TCF Bank Verification
In April 2019 TCF Bank made a secure web-based data exchange service available for governmental
programs, enabling verification of banking information so they can quickly administer federal, state
or local public assistance to low-income families and individuals. Instead of requesting bank
statements from residents, you can enroll in their FREE Bank VOD and get all of the required
information you need. Go to: https://www.bankvod.com/gov/. On this page, click on the "Enroll
Now" button and complete the enrollment form. You will need to provide your EIN to confirm 501c
status. If you have any questions, you can email their vendor directly at cs@bankvod.com.

e Special Diets
If a family has a household member receiving a special diet allowance, should this income be
included or excluded from the rent calculation?

o It should be included. Special diet income does not fall under any exclusion listed in HUD
Handbook 4350.3 Exhibit 5-1. Food items are not considered a medical expense under
HUD’s guidelines, so special diets don’t qualify for the exclusion:

= (4) Amounts received by the family that are specifically for, or in reimbursement of,
the cost of medical expenses for any family member

o] Special diet income is paid through State funds and does not fall under the Food Stamp
Act of 1977, so the following exclusion also does not apply:

= The value of the allotment provided to an eligible household under the Food Stamp
Act of 1977 (7U.S.C. 2017 [b])

Even if a family member has documentation from a medical professional that they have a prescribed
special diet, this income must be included.

If a family claims that the amount they need to spend to meet their special diet requirements
exceeds the amount provided in the monthly cash allowance, should the owner/agent treat the
amount above the allowance as an additional medical expense?
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o No. Properties can’t use the cost of food necessary for a special diet as part of the medical
expense deduction.

e Printing and retaining EIV Income and Income Discrepancy Reports
For all new admissions, including Initial Certifications (IC), the owner must:

Print, review and retain the Income Report within 90 days after transmission of the
certification to TRACS to confirm/validate the income reported by the household.

Resolve any income discrepancies with the household within 30 days of the Income Report
date. Retain any documentation received to resolve income discrepancies, if applicable.
Print the Income Discrepancy Report at the same time they print the Income Report (if both
Income and Income Discrepancy Reports are not in the file it is a 50059 finding that could be
attributable to a 100% file review).

Note: It is important that the Income Discrepancy Report be printed at the same time as the Income
Report as each week a completely new report is generated based on the current information in the
system for a tenant. The old report is overwritten with the current data.

References: HUD Handbook 4350.3 R1 C4 Par. 9-11B.5 and Par. 9-11C.3

Calling for Ideas!
Minnesota Housing is looking into the possibility of hosting a PBCA training next year. We would like to
incorporate all aspects of PBCA work by covering TRACS, Contract and Funding Renewals and
Management and Occupancy Reviews (MORs). We are interested in hearing what topics you would like
to receive training on. Please submit your suggestions with “Training Topic” in the subject line to

cassie.gordon@state.mn.us.

Properties with the program type of Loan Management Set-Aside (LMSA) and Property
Disposition Set-Aside (PDSA) must have a lease renewal term of the lesser of one year, or the remaining
term of the HAP contract. This one year renewal term should be reflected when completing Paragraph
2, Field H of the HUD Model Lease 90105a for properties under these program types. Please contact
your assigned Housing Management Officer if you have any questions regarding your property’s
program type or how to fill out the HUD Model Lease.

During the recertification process, third reminder notices must be sent at least 60 days prior
to the anticipated AR effective date if a tenant has not responded. Because this 60 day notice also serves
as notice to terminate assistance, VAWA forms HUD 5380 and HUD 5382 must accompany the notice
(see HUD Notice H 2017-05). Remember to document the tenant file to show this requirement has been
met. Please contact your assigned Housing Management Officer with questions.
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Upcoming 2020 Events:

January 22-24, 2020

National Center for Housing Management Certified Occupancy Specialist (COS) Training

Minneapolis

https://www.nchm.org/product/certified-occupancy-specialist-cos/?attribute pa venue=Minneapolis-
MN&attribute pa date=January-22-2020

To view past issues of MOR Hot Topics, visit www.mnhousing.gov/multifamily/section8.
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