Loan
Commitment
System
On-Demand
Process Guide:

Rehabilitation Loan
Program

October 30, 2013

aneso;c;= ‘
Housmg

nnnnnn Agency



Loan Commitment System
Home Improvement Programs

On-Demand Process Guide

* The following On-Demand process guide is a
presentation designed to walk Minnesota Housing
Lending Partners through the steps needed to commit
and work with loans in the Loan Commitment System.

— It should only be used as a reference/resource guide.

— Lenders are encouraged to register for Loan Commitment
System training prior to viewing this guide.
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Loan Commitment System Basics
Getting Started

* Access the Loan Commitment System using Internet Explorer
only

— Mozilla Firefox and similar internet access software are not compatible
with the Loan Commitment online system

* Internet Explorer versions 8 & 9 need to be made compatible
with the Loan Commitment online software in order for it to
work properly

* Please reference the following guides if you are experiencing
problems
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http://www.mnhousing.gov/idc/groups/homes/documents/webcontent/mhfa_012067.pdf

Loan Commitment System Basics

Web Administrator

e Assigns user names
and passwords

e Adds new users

* Manages
access/privileges for
users
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Updating A Loan Commitment

Minnesota |
Housing
Finance Agen

oY

TELECOPIER TRANSMISSION

3]
DATE:  October 30, 2013

PLEASE DELIVER THE FOLLOWING PAGES TO: D After a rehabilitation Ioan

TO: Lender Fax: 612-123-4567

T approval has been obtained
S S S — and you have received a fax

COMMITMENT

This loan has been committed. Please go into the HDS SF Web Application and CO m m it m e nt WO r kS h e et’ p I e a Se

complete the commitment process. The loan number is: 12612345,

The final (clearing all exceptions) Commitment ICS Report is attached. p ro C e e d W i t h t h e fo I I Owi n g

Let me know if you have any questions.

steps to update your loan.
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Updating A Loan Commitment

1. Go to mnhousing.gov.
2. Access Partner Login located in the upper right corner.

[x:a

HOME ABOUT US JOBS NEWS RESEARCH & PUBLICATIONS PARTNER LOGI INVESTORS

Minnesota

Housing N $ 4 Downpayment and Closing Cost
' | < Loans Available

Three loan options available for up to $10,000 toward

Mortgage rates starting at: downpayment and closing costs.

4.250%

View all interest rates

B fin

Housing & Rental Assistance Multifamily Rental Partners
- N == 1 :
f - y 55 \ o " 1 "

Homebuyers & Homeowners
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http://www.mnhousing.gov/

Updating A Loan Commitment

Home = Partner Login

Secure Login

Single Family Applications

Qan Commitment System

Users may experience functional issues

as cannot add a borrower or open a loan) within the Loan Commitment System if users have

modified their default Internet Explorer 9 (IE9) se . These functional issues will be resolved by restoring the 1E9 default settings.

Click on “Loan
Commitment System.”
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Updating A Loan Commitment

Enter the User Name and Password supplied to you by your internal Web Administrator
for Minnesota Housing. Contact your internal Minnesota Housing Web Administrator if
you do not have or do not remember your user name and password.

User Name |

Password
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Updating A Loan Commitment

Click on “Single Family Web
Management.”

e,

Funds Management System

& Funds Management Web
Single Family Management System

s Single Family Web Management

Data Analysis Reporting Module
¥ Funds Management DARM

@ Single Family DARM

@ Multi Family DARM

@4 Section 8 DARM

@ Loan Servicing DARM

Utilities

& Web Partner Module

*
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System Navigation

* This “Loading” symbol will
appear when information is
being processed. .

» L |
Interrupting while a page is ®
loading will require you to
log in again and start over LeRDING @
— Do not click the back arrow ®
L e
— Do not hit backspace L

Minnesota ‘
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Updating A Commitment

MANAGEMENT 2
@ Cld

. anced Search | &) | Loan Management - Quick Search Criteria

Loan Number:

Available Programs and

Lender Loan Number:
Funds Last Name: First Name:
J ent
? Lo Yanageme 2. Enter Loan Number and click
oan rarms
My Pipeline

“Search Loans.”

Loans with Deficiencie

71

REPORTS

Demographic Analysis 1. You can update your loans at
oansmg any point prior to “Funding
E:ffjﬁ’jggsé?jjgjgies Approve” by clicking on “Loan
Loan Cerification Management_"
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Updating A Commitment

37 Quick Search . Advanced Search |  [cis @ Funding Approve | _4 | @ |

Loans

Loan Mumber Last Mame First Mame Commitment Date

0012620709 Johnson Jolin 09/13/2013

1. Single click on the loan
2. Click “Update

Commitment”
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Updating A Commitment

[ Update | ., Add Additiona | &# Funding Approve | _4 Confirmation Report | 1@ | Loan Mgggﬁrmem )

yer: Rehab, Jonnie || || Loan Mumber:

|[Lender: 469001 | Anoka County

Lean Info | Details Rehab Origination Property Info Borrowers Finance 1 R .
. Review Info tab to
Loan Number; 0012520728 :::EE;:ET_II RLF - General Allotment Approp Rehab Loan Program ( ensure th at a I I
information is
Approved /
Lender Loan Number: Working| Commitment Purchase Approve accurate'
Stages:
Status:| Current
Commitment Date: 09/24/2013 b Estimated Closing Date: 09/30/2013
D Initiative; Statewide Rehabs 14 - @ Loan Amount: F27,000.00 See Rehab Details
®interest 0009 ®Term in Months: 180
Rate:
D Amortization: Forgivable T

' Reguired value

Housing
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Updating a Commitment
Rehab Tab

Loan Management -

k- update | | i5# Funding Approve | _4 Confirmation Report | & | Detail
Lender: ||| Program: Behahilitation | nan Program |l | ger: Rehab, Jonnie || || Loan Number:
i 0 T Stage. Commament || || Stalus: Curren
Loan info Details Rehab Origination Property info Borrowers Finance
Rehab
. Rehab Type | Amount _
; Electrical improvements
: Energy Conservaffon + Insulation (including windows) £15,000.00
: Heating + Vengfation Improvements $6,000.00
3. Verify “Total Rehab 1. Click the “Add”
Amount” matches tab to enter
the ”TOta| Amount.” { |mprovement3.
2. Select improvement Add Delete
from drop down
Total Rehab Amount: $27,000.00
menu, enter amount, \ - —
. ance Total Amount: $27,000.00 ;
and click “OK.” -

4. Repeat for each different improvement to be made.

Note: Unless refinance is selected, the Total Rehab amount will
populate to the total amount box. Ensure the total rehab amount,

Minnesota
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Updating a Commitment

Rehab Tab-Eligible Improvements

* The highlighted
Improvement
categories are
eligible choices
for the
Rehabilitation
Program.

|||!!I|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Rehab

Loaninfo | Rehab  Property Info  Borrowers  Finance  Optional

Rehab Type | Amount

Rehab Type:

@ Reguired value

Borrower Cost (+)

Electrical Improvements

Energy Conservation + Insulstion (including windows)
Exterior Finishing

Handicap Accessibilty Improvements
Heating + ‘Yentilation Improvements
Irterior Finishirg

Landscape Iinprovements

Cther

Plumbing Improvements

Roofing Improvements

Structural Adctions + Aterations

L
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Updating A Commitment

Complete all fields with required information.

b Update ) CancelLoan | oo cddions | —p Confirmation Report | o | Loan Management - Detail
: ' er: Rehab, Jonnie I Loan Number: 0012620726 || @
Loan info  Rehab @ Originatien  Property info  Borrowers  Finance  Workfiow
Lender: Lender City:
Loan Officer: - Officer Assigned Date:
Loan Processor: - Processor Assigned Date:
Dates
Expiration:
Cancet Rejected:

Minnesota
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Updating A Commitment

k- Update |, ~c : | % Funding Approve | _ Confirmation Report | &) | Loan Management -

Detail
| Lender L Program: ilitati Pragram || [[Rarrower: Rehab, Jonnie || |[Loan Number:
20726 | |[Slage. Commiment || || Stalus. Current ||
Loaninfo Detais Rehab  Origination  Property nfo  Borrowers  Finance 1 Ensure a” f|e|ds
®ZIP Code: 55101- contain accurate
® Address: 101 Test Road information in the
“Property Info” tab.
@ City: Saint Paul - Ramsey - If there iS any
@ County: Ra - .
o incorrect
@ State: MN - . .
: information, please
@ Legal Block15 NW corner Ramsey County -
Description: - update as needed.
Mobile Home Park: [] Lead Paint Inspection Required: | |
®Value Amount: $115,000.00 av;:t:t;’:‘ Tax Assessment -
'I'B‘!r““? SINGLE_FAMLY - @ Year Built 1963
ype:
@ Number of _ —— -
Bedrooma: > -~ 1"re¢ Bedrooms v @ Category: Existing
@ MNumber of Units: 1
@ Title To Be _
Hold An: Fee Simple -
I Reguired value
Minnesota
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Updating A Commitment

k] Update | . o ' | &% Funding Approve | _$ Confirmation Report | &) | Loan "[a)gfa?rmem =
er: Rehab, Jonnie || || Loan Number: .
_ G 1. Click on
Loaninfo Details Rehab Origination Propertyinfo  Borrowers  Finance " B orrowe r” fl e | d

Bor(owers , . : ‘

] Type ] Last Name : Mi Date of Birth ] Age [ Sex ]
4] Borrower Jonnie G 06/06/1974 39 Male Ma

Edit Add Delete
@ Total Household iIncome: $15,000.00 @ Dependents Under 18; 2

@ Other Dependents: 1
@ Household Size: S-Five persons v

@ Move in Date: 07/15/2002 Disabled Household: | |

D Required value

Minnesota
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Updating A Commitment

b Update @) Canceltoan | . | . Confirmation Report | '@ | Loan Management - Detail

[[Lender:] | [[Program: Rehab er: Rehab, Jonnie || || Loan Number: 0012620726 || | Stage:
men lus. Curren

Loaninfo Rehab Origination Propertyinfo  Borrowers  Finance  Workflow

B
B Type:
®Last Name. Rehab @First Name: Jonnie
Middle Initial. C
@ Date of Birth: 06/06/1974 Age: 39
®Sex: Male v @ Marital Status: Marnied v
On Titie: [¥]
Extra Medical Expenses: $0.00 Years Employed: 0
Race: [@lwhie [F] Asian j | Black or African ["] American Indian or Alaskan || Native Hawai or Other Pacific
L American Native Islander
@Ethnicty: Non-Hispanic v
Business Phone: ( ) - Extension:
Home Phone:
Maiing Address: City:
State: v
ZIP Code:
PF
ok 4™ Cancel

m

Ensure all fields
contain accurate
information in the
“Borrowers” tab. If
there is any
incorrect
information, please
update as needed.

Click “OK” when all
information has
been updated.

Minnesota
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Updating A Commitment

2. Double click
“Financing Source”
k4 Undate ) Cancelloan | . ~dd<ddiions | _$ Confirmation Report | & | Loan Manage drop down & enter
nder: 468001 | Anoka County HRA || || Program: Rehabjlitati er: Rehab, Jonnie || || Lean source of Ieverage
Ommitmen atus. Curren the borrower is
Loan Inf Rehab  Origination  Property Info  Borrowers | Finance . Workflow ..
receiving.
Additional FiNancing
Financing Source Amount ¢/ E h
I city Governnknt <200.00 3. Enter the amount
\ $500.00 of leverage.
Add Delete

4. After all tabs & fields are
completed click
“Update”

1. Click “Add”

Minnesota
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Updating A Commitment

I Update (3 Cancelloan |
|[Lender: 468001 | Anoka County

Loan Management - Detail 1 I.I: a” fleldS are

yer: Rehab, JI:II'II'IiE.‘lI || Loan Number:

complete &
Meszage Summary b 4
< correct, you will
® The loan was modified successfully. , y
Loan Info Rehab (Origination Property Info Borrowers Finance Workflow rece |Ve a
o message stating
Loan Mumber: 0012620725 Alloeation: RLP - General Allotment Approp Rehab Loan Program ( th I
' € 10an was
modified
. Approved /
Lender Loan Mumber: .
forking Stages: successfully
Status:
Commitment Date: 09/24/2013 @ Estimated Closing Date: 09/30/2013
@lnttiative: Statewide RehabS 14 hd @ Loan Amount: £27,000.00 See Rehab Details
@ Interest Rate: ©Term in Months: 180
@ Amortization: Forgivable hd
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Funding Approve
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Funding Approve

e Carefully review all information in and update all data fields
prior to “Funding Approve.”

 When you fund approve a closed loan you are certifying that
the data is true and correct and that you have followed all
Minnesota Housing policy guidelines and requirements.

 Must be done after loan closing and after three day right of
rescission period (if applicable).

* “Funding Approve” incorrect information may jeopardize your
ability to be fully reimbursed by Minnesota Housing.

Minnesota ‘
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Funding Approve

MANAGEMENT a _ o
(D Cldgr | L) Search Loans gdvanced Search | &) | Loan Management - Quick Search Criteria

Available F’mgrams and Loan Mumber: Lender Loan Number:

Funds Last Name: First Name:

ent

oan Manageme
Loan Forms
My Pipeline
Loans with Deficiencies

2. Enter Loan Number and click
“Search Loans.”

,
REPORTS A \
Demographic Analysis 1. Click on “Loan Management”
Loan Listing

Loan Confirmation
Exceptions/Deficiencies
Pending Documents
Loan Certification

Minnesota
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Funding Approve

1. Single click on the loan you want to fund approve
(double clicking will only allow you to update the loan).

Action | Clear

Program Ciiteria

| dx;] Search | I Update Eummﬁmn@nﬂing Ap@ I 'y I
7

Loan Crite /
Loans \ /
Draga u:nlun\1 header here to group by that column /
Lu‘n Number Last Name P(rst Mame -« = Lender NU
+ 0012608731 Brown ie
1250851 Dampiel Joflathan
0012608354 Johnson 321654
+| 0012503406 king ztephen
2. Click “Funding Approve.”
Minnesota
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Funding Approve

k] update () Cancelloan |

onE | .4 Confirmation Report

&1 Loan Management - Detail

|| Lender: 468001 | Anoka County HRA" || Program: Rehabjltati er: Rehab, Junnie" || Loan Mumber: IJIJ1262IIIT26|| || Stage:
OmmImen atis. Corren

Loan Info Rehab Crrigination Property Info Borrowers Finance Workflow ﬁ .

5 1. Click each tab and
] Type: | Borrowe .
A | | enter required

@ Last Name: Rehab @ First Mame: Jonnie
i iddie ntial information in all

Date of Birth: 06/06/1974 Age: 39 H

° fields.
@ Sex: Male hd @ Marital Status: Married
On Title:
Extragiledical Expenses: 20.00 “ears Employed: 0
Race: White I:l Asian |:| Black or African |:| American Indian or Alazkan |:| Mative Hawaii or Other Pacific
Anmerican Native lzlander
@ Ethnicity: MNon-Hizpanic -
Bu=iness Phone: ([ } - Extenzion:
Home Phone:
Mailing Address: City:
State: -
ZIP Code: -
Y
OK Cancel
J [Tl 3

o

All fields with the blue icon are required fields.
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Funding Approve

] I goadddditions | E# Funding Approve | 4 Confirmation Report | (@) | Loan Management - Detail
|| Lender: 469001 | Anoka County HEA L I P - Heha ilitatinn 1 030 Program |} Borrower: F‘.ehab,Junnieﬂ || Loan Number: . . .
: 1. Enter information in all
Loan Info Details Rehab  Origination Property Info Borrowers Finance f|e|ds
Commitment Date: 09/242013 2 ReVieW the Signed and
@ Loan Amount: £35,000.00 See Rehab Details @ Closing Date: executed Note tO ensure
Unpaid Principal Balance: £35,000.00 @ Firgt Payment Date: that the ”Note Amount”
Hote Amount. 5000 in the Loan Commitment
@ Maturity Date: system is correct. Enter
Purchase Post Date: amount that is listed on
Disbursement Date: 09/26/2013 the Note_
Payments
— 3. Ensure ALL dates match
the note and mortgage.

Add Delete

Minnesota
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Funding Approve

H Update | o Add Additiona | % Funding Approve | Confirmation Report | (@) | Loan Management - Detail
|| Lender: 463001 | Anoka County HRA|| || Program: Rehabiltation Loan F‘rngram" er: Rehab, Junnie" || Loan Number: DU12|520726|| || Stage: Com
arren
Loaninfo  Details Rehab  Origination Property Info ~ Borrowers  Finance  Funding

Fees

| Loan Number | Dezcription | Amount |

0012620726 Admin Fee £3,000.00
% 0012620728 Lean Amount £27,000.00

| | | 530,000.00 |

2. Click on “I approve the
Funding of the Loan.”

=
N

Funding Approval

< |

| Approve the Funding of the Loan |

& Reguired value

Click the box to approve
funding of the loan.
This certifies that
you’'ve reviewed the file
and are in compliance
with Minnesota
Housing requirements.

* Be sure that all
information entered in
the Loan Commitment
system is correct and
matches the closing
documents. Minnesota
Housing has limited
ability to fix errors after
closing.

Minnesota
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Funding Approve

dudditiona s BT ppTovEe |__-ijﬁrmﬂtinnRepurt | | Loan Management-ﬂetail

( | Read-only. | L@amdE00 1 | Ancka County HRA

Message Summary 4

Hofrower: Rehab, Junnie" || Loan Number: UU12E20?2E|| || Stage:

® The lpan was modified successfully.
® The current loan's stage is Purchase Approved.
® “You can use the [Create Report] toolbar button any time to

a report to print.

e ——

Loan Info  Details Rehab  Origination Property Info Borrow

Finance Funding @ Disburzement . u ”
The loan is “Read only”.

Disbursement

Disbursement Number: 1 Description: Full Amount

Fee Percent: 100.0000 % Type:| Furchase

A message will appear to
indicate that the loan was

Mon-Fee Percent: 100.0000 % Disbursement Date: 09/26/2013

Disbursement Details

| Loan Number Source . Description | Successfu“y modlfled and
0012620726 Approp Rehab/Emergency Admin Fee .
% 0012620726 Approp Rehab/Emergency Loan Amount the Stage IS pU rChaSe

1| 11 |

| | approved.

Disbursement Approval

The disbursement of the loan has been approved.

No additional updates can be made once the loan is Purchase Approved.
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Funding/Compliance Approve
Recap

1. Loan information is updated in the Loan Commitment
system prior to closing.

Loan is closed.

Information is reviewed for accuracy and updated again
based on closing documents.

4. Loanis “Funding Approved” after three day right of
rescission.

5. Loanis funded two (2) business days after loan has been
“Funding Approved.”

Minnesota ‘
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Forms
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Forms Generator

* Access and complete Minnesota Housing Forms
online with the Loan Commitment system.

* Search for loans and create printable forms for the
loan.

* Will auto-populate with information entered in HDS.

* Please review documents carefully prior to closing
for accuracy.

Minnesota ‘
33 Housing
Finance Agency



Forms Generator

MANAGEMENT A Action | (2 Clear @ @ 3. Search for borrower.
Available Programs and Funds —
Mew Loan Commitment Program Criteria
ment Loan Criteria
< Loan Forms
=lire Loan Mumber:
Loan Exceptions
a=t Name: |Bob >

REPORTS &

- social Security:| - -
Demu:nqlaghin: Analysis

. P stage: ) D
1. Click “Loan Commitment Purchased

Forms.” DPurchasEAppruved []Final Docs

Loan Certffication Loa 4. Double click on borrower
GENERAL o _~7 Drag a column header here to group by that coly to open loan record.

Help / | Loan Mumber Last N Firzt Name

Ho .

Lo 2. Typein Last Name  |g12511308 Bob ™ sponge

of borrower.

o

T (T | |

Minnesota
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1. Click on the
forms you
want to
print. A
check will
appear in
the box after
you select
the form.

nl,ﬁ

Forms

Generate Form*T /€ | @ |

2. Click
“Generate
Form.”

N

L/

Form

Rehabilitation Loan Program Note
Interim Commitment Motification

Loan Tranzmittal 2nd Mortgage

3. Carefully review each document for accuracy.

Minnesota ‘
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Forms Generator

e Verify ALL Loan Commitment system data is
accurate and matches the loan file.

— That borrowers names match on all loan
documents.

— Your company’s legal entity name throughout all
forms. The Loan Commitment system uses
“branch name” which may be different than the
legal entity name.

Minnesota ‘
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Canceling a Commitment

e Use caution when
canceling a
commitment.

 You cannot cancel the
current loan and
recommit a new loan
on the same property
within 90 days of the
original commitment.
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Canceling a Commitment

1. Retrieve record from “Loan Management.”

MANAGEMENT

>
e
Q
o
=
=
B
=]
k"\
L)
o]
=]
i

Loan Management Loan Info Rehabk  Origination Prope

Iy Pipeline

Loan Bxceptions Loan Mumber: 0012608312
REPORTS 2

Demographic Analysis Lender Loan Number:

Loan Listing

Loan Confimation
Cverdue Bxception
Pending Documerts
Loan Certification

Commitrment Date: 04/25/2011

4. Click “Create Report” (if
necessary for underwriter).

L RN Loan Mana

ms and Funds . IS Test Bank || Program: Rehabilitation Loan Program || Borrowver: John=zon, Bark || || Loan Mumkber: 001

Finance Workflow Optional

Stage:

2. Click “Cancel”

Status:

o Estimated Cloging Date: |05/02/2011

Windows Internet Explorer E' AT Y.

GENERAL ®
Ezﬁe \“?/ Loan Management - Detail
Log OF O Intere=st Rate: m in Months:
Are you sure you wank ko cancel?
Administrator Info % |
@ Amortization: | Simple Interest [ Ok ) Cancel P&
. “« ”
3. Click “OK.
I
H-H
n
Minnesota
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Canceling a Commitment

MANAGEMENT A Action i | o | ,ﬁ Create Report | K | & | Loan Ma“agement - Detail

Available Programs and Funds nder; 999901 | Test Bank || | Program; Communi i et Brown | Johnnie Loan Mumkber: 001 2608391 Stage:
Mew Loan Commitment Commitme: Status: Cancelled

Loan Management

Loan Forms Lean Info inati Property Info Borrowers Finance  Workflow Optiod Info

My Pipeline
Loan Exceptions

Stage:

REPORTS

ko d

Status:

Demographic Analysis Lender Loan Mumbe
1 1ot

The file becomes “Read-only” and the status is “Canceled.”

Minnesota
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Who is My Internal
Web Administrator? .-

Loan Management
Loan Forms
Mty Pipeline

Contact information for Lo Excestions

REPORTS

your company’s Web S———

Loan Listing
Loan Corfimation

Administrator is found here. Quertue Becepton,

Loan Cerification

GENERAL

Contact your internal Web

Home
Log Off

Administrator for:

e User name and password

yeb adminiztrator@teztbank.com

e System access and privileges E—

1 SEI IJEI[IEI

* Basic system questions

_EEt Bank

anesoi.c:= ‘
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MANAGEMENT 2 Re p O rt S

Available Programs and Funds
Mew Loan Commitment
Loan Management
Loan Forms

My Pipeline

Loan BExceptions

REPORT 5

Demographic Analysis Va rl ousre p O rtS dare

Loan Listing

Loan Cortfimation < available in the Reports
Chwverdue Exception

Pending Documents

Loan Cerification m Od u I e

GENERAL

}}

}}

Help
Home
Log Off

Administrator Info v

Minnesota ‘
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Locating a Confirmation Report

1. Click on “Loan

@ Clear | ) Search Loans @*\ 2. Select “Advanced

Loan Number: SearCh ”

Management. Last Name:

MANAGERENT

¥

Awailable Programs and Funds

@ Clear | @ Search Loans 1@ 1

Loan Info
My Pipeline Loan Number 3. Enter search
Loans with Deficiencies Rate:| ] criteria.

Include Archived: [

Borrower Info

REPORTS

-

Last Name:

55N:|

Lender Info

Lender Loan Mumber:

Minnesota
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Locating a Confirmation Report

3 Quick Search o | Advanced Search | UpdateGommitmentss ShEunding Approve s
Loans

| Loan Number Last Name First Name Comm
0012620709 Johnson John
Loar
4. Single click on the o -
5. Click “Detail”,
loan. i
nciuge Arcnea: ||| Walt or page to
Borrower Info Ioa d .
. I |
k-] Undates@TyBancellioan I pAddéidditions m | @
|[read-onty. || || LMB* Inwer Grove H
Loan Info Details Rehab Origination Property Info Borrowers Inguran Finam

Loan Number: 0012620709
Lender Loan Number: 1 6. CI |Ck
e Gese umber o “Confirmation
Report.”

Commitment Date: 09M13/2013

Initiative:

intere=t Rate:| 5.9900 % - Subordinate Lien

Nizrnont Bate:

Minnesota
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General

| MANAGEMENT 2

|
| Available Programs and Funds
| New Loan Commitment

’tw ?L}';de”’e”‘ Information about various
| My Fipeine .

| Loan Exceptions Loan Commitment system
REPORTS A . . .
e // functions available in Help
Lo Confimation module

| Overdue Exception
Pending Document
| Loan Certffication

. y 4

IGENERAL A
{ Log Off

iAdministrator Info v

Minnesota ‘
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Avoiding Common Errors

e Review information for accuracy before
populating system data to your forms.

* Have closing paperwork with you when
“Funding Approve” a loan.

* Review all information prior to funding
approve.
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Minnesota Housing Resources

* Program Manual and
Forms Available
Online here.

* Visit
www.mnhousing.gov
for more resources.
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http://www.mnhousing.gov/wcs/Satellite?c=Page&cid=1358906136479&pagename=External/Page/EXTStandardLayout
http://www.mnhousing.gov/

Partner Solutions Team

Minnesota Housing staff is
available from
/7:30a.m.-5p.m. to
answer your questions at:

651.296.8215 or 800.710.8871
mnhousing.solution@state.mn.us
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