
Online Portal Walk-Through 
Full Tutorial on the way 

April 20, 2021



Translations (coming soon)



Everyone, must complete a pre-screen before applying.

I:? Click Here to Start Your Pre-screening

� Documentation Check.list 

PLEASE BE PREPARED TO UPLOAD COPIES OF YOUR DOCUMENTS IN THE PRE-SCREEN I NG CHECKLIST. IT IS IMPORTANT TO CH ECK THE LEGIBILITY OF 

YOUR PHOTOS AND/OR SCANS OTHERWISE IT CAN DELAY YOUR APPLICATION. TO PROCESS YOUR APPLICATION YOU MUST EITHER HAVE AN ACTIVE 

EMAIL ACCOUNT OR AN ACTIVE PHONE NUMBER TO RECEIVE NOTIFICATIONS (PROVIDER TEXT AND DATA FEES MAY APPLY). FUNDS ARE NOT 

GUARANTEED.



Documentation Checklist 

Please make sure you have copies of all your required documents O ready for uploading or for faxing or mailing: 

To process your application the RentHelpMN program needs to collect documents to show you are eligible and your expenses can be 

covered. Please have ready at least one in each category: 

1. Identification of Head of Household

state issued ID, driver's license, passport, ITI N, Tribal ID, or other form of 1 D

2. Rental Agreement

A signed lease

A rental agreement from your landlord (template provided in the application)

If you do not have or cannot get a rental agreement other documents that show you pay rent at your address such as canceled checks, bank statements, or

utility bills in your name

3. Landlord's Contact Information

4. Income Eligibility Documents for All Adults

Year 2020 tax documents such as 1040 W2 1099

Two months of pay stubs or other pay documents, only if you do not have 2020 tax documents

In some cases where you cannot document your income or have no income you will be able to apply without documents

5. Assistance Re9uest Documents

A past due rent statement, tenant ledger or invoice from your landlord showing what you owe

Past due utility bills including water, sewer, power, gas, electric, fuels, trash

Bills for other housing expenses such as eviction filing fees and court fees

Please note you cannot re9uest reimbursement for expenses you have already paid

We're offiine 
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Authorization for Release of Information 
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The applicant and any co-applicants and residents 18 years and older (if any) (the "Household") authorizes al I people, entities, or organizations identified as holding a debt for which assistance is sought to 

share, release, discuss, and otherwise provide all information needed to process the application, confirm the relationship and the debt owed, and address any issues related to the application with all 

government entities, program administrators, and contractors administering and/or processing applications under the COVID-19 Emergency Rental Assistance program. The Household agrees to execute 

any additional release of information that may be deemed necessary to process the application. 

'This is for all household members 

Minnesota Renter Mississippi River 

Type your name as it appears above to agree. Type your name as it appears above to agree. 


















