
Service Strategy Criteria with Recommended Referral Scores

Program Referral Criteria
VI-SPDAT Score Range

Families Single 
Adults

Youth

Resource, Referral and Self-Resolve Strategies 
Client able to address housing barriers with individual resources •
and/or available community-based resources

0-3 0-3 0-3

Crisis Response – Emergency Shelter (ES)
Literally homeless•
Fleeing/attempting to flee DV and/or family violence•

NA NA NA

Rapid Re-Housing (RRH)
Regular income or recent work history or ability to quickly increase •
income
Can be used as a bridge to permanent subsidy•

4-8 4-7 4-7

Transitional Housing (TH)
No income or inadequate income•
Independent Living Skills issues•
Life Transition Issue (at least one of the attributes below):•

Youth (ages 15-24)o
Youth parentso
Domestic Violence Survivoro
Persons released from correctional facilitieso
Pregnant womeno
Persons in early stages of AOD addiction recoveryo
Veterans (choosing Grant and Per Diem – GPD)o

4-8 4-7 4-7

Permanent Supportive Housing (PSH)
(Single Site, Scattered Site, Population Specific, Disability Specific)

No income or inadequate income•
Documented disability•

• Independent Living Skills issues

9 or more 8 or more 8 or more

Notes:
Refer household to TH if the household meets both the income thresholds and at least one of life 1.
transition issues listed above.  
Refer households to RRH if they meet the income criteria but not the TH life transition criteria.2.
Households eligible for both RRH and TH may choose which service strategy they prefer. 3.
If the household scores for a TH or RRH service strategy but does not meet the specific 4.
programmatic criteria (either income or life transition issues) for either TH or RRH, the 
household is recommended for an alternative service strategy to facilitate the 
client’s/household’s housing exit.
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