
 MOR HOT TOPICS 

 

 
MOR Hot Topics             Page 1 of 3                            December 2022 
 
 

December 2022 General Management Review Discussion Points: 
 
• For COVID-19 related information, please refer to the HUD Multifamily Housing Q and A 

document and the Minnesota Housing Guidance document. 
 

• PBCA HMO’s are resuming physical inspections of occupied units effective July 1, 2022.  If 
you are scheduled for an MOR July 1, 2022 or after, you will receive more information from 
your HMO about safety protocols and tenants’ rights during the scheduling process. 

 
• Social Security Increase for 2022 

The Social Security Administration announced that Social Security and Supplemental 
Security Income (SSI) benefits will increase 8.7 percent in 2023. Information about Medicare 
changes for 2023, when announced, will be available at www.medicare.gov. 
 
Please note that if a family’s income for 2022 is equal to or more than $2300, the 8.7% 
COLA will cause an increase of $200.01 or more per month which will require the need for 
an Interim Recertification (IR). For additional guidance on applying the COLA to 2023 annual 
recertifications, please refer to HUD Handbook 4350.3 Par. 9-6. 

 
• Management and Occupancy Review (MOR) Final Rule: Risk-Based Monitoring Schedule 

HUD released the final rule for the Risk-Based Monitoring Schedule for Management and 
Occupancy Reviews (MORs) in late June. Minnesota Housing is currently seeking 
clarification on several portions of this rule that will help determine implementation of the 
new schedule.  Please watch for updates from Minnesota Housing and/or your Housing 
Management Officer(s) regarding any clarifications on the rule or changes to the current 
MOR schedule in place. 
 

•  Affordable Connectivity Program  
The benefit provides a discount of up to $30 per month toward internet service for eligible 
households and up to $75 per month for households on qualifying Tribal lands. Eligible households 
can also receive a one-time discount of up to $100 to purchase a laptop, desktop computer, or 
tablet from participating providers if they contribute more than $10 and less than $50 toward the 
purchase price.  The Affordable Connectivity Program is limited to one monthly service discount and 
one device discount per household.  

How Does an Eligible Household Enroll in the Program?  
There are two steps to enrolling in the ACP:  
1. Complete and submit an online or mail-in application available at ACPBenefit.org.  
2. Contact a participating provider to select an internet plan and have the ACP discount 
applied.  
 
 

https://www.hud.gov/sites/dfiles/Housing/documents/HUD_Multifamily_Corona_QA_FINAL.pdf
https://www.mnhousing.gov/get/MHFA_238349
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.medicare.gov%2F&data=05%7C01%7CTracy.Wetzel%40state.mn.us%7C11cf9bf2d5164e18161a08dad795279f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638059332849636943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aa0srZcTyRQIAYJASQix8MSUbqlSOOrv%2BwhEz6BeFBY%3D&reserved=0
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• Carbon Monoxide Devices 
The statutory requirement to have carbon monoxide devices in HUD-assisted rental 
properties is effective as of 12/27/2022 for multifamily properties. As described in Housing 
Notice 2022-01, these devices are required in properties with carbon monoxide sources, 
such as those with fuel-burning appliances or attached garages. To comply, owners must 
install carbon monoxide alarms or detectors in accordance with the standards of the 
2018 International Fire Code (IFC). To help owners place the devices, Real Estate 
Assessment Center (REAC) worked with the International Code Council to develop a new 
decision tree.  
 
Multifamily owners and operators still purchasing devices can consider Lowe’s partnership 
with OMNIA Partners to provide government agencies and nonprofits contract savings at 
the time of purchase, with no minimum order required. 
 

• REAC Inspections during COVID – Tenant’s Right to Decline Inspection 
Residents should communicate any health or related concerns with the property 
representative. Should the tenant opt to decline entry, the inspector will work with the 
property to select an alternate unit.  If a tenant communicates their request to deny REAC 
inspection, please try to communicate this at the 28, 14, and 2-day notification intervals. 
Full details are available on the Updated REAC during COVID flyer. 
 

• Special Claim Submissions  
In July, the Special Claims submission process was launched via Minnesota Housing’s 
Multifamily customer Portal (Portal). Training materials are available on our website:  
Special Claims User Guide- Step-by-step instructions for Special Claims  
Special Claims in the Portal Tutorial- Video training with step-by-step instructions 
 
Owners/Agents should now only be submitting their claims through this system.  If there 
are questions regarding the set up process please email mhfa.app@state.mn.us for 
assistance. For questions regarding your Special Claims submissions, contract your assigned 
TRACS Data Analyst.  

 Cash apps require due diligence to determine how they work and are used. Previously, 
the most common types of cash apps were only linked to bank accounts or credit cards and 
used to securely transfer payments from one party to another. In those cases, you would not 
include it as an asset since any monies are transferred directly to the bank account which is 
already included on the 50059. Currently there are new versions and types of applications that 
are becoming more popular, such as Chime or One Spend that are more like an online banking 
institution which allow its customers the option to have a type of checking account (aka 
spending account) or a type of savings account. Any of these types of accounts will require 
further verification and/or clarification. If the account acts like a checking account, you will be 
required to calculate an average 6 month balance and verify if the account collects any interest 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3NpdGVzL2RmaWxlcy9QSUgvZG9jdW1lbnRzL1BJSDIwMjItMDEucGRmP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.V7jALuko5oXNsIobkzcBN7MNnMCT6AA5WS_UP-Sz9pA/s/1366316067/br/151462455271-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3NpdGVzL2RmaWxlcy9QSUgvZG9jdW1lbnRzL1BJSDIwMjItMDEucGRmP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.V7jALuko5oXNsIobkzcBN7MNnMCT6AA5WS_UP-Sz9pA/s/1366316067/br/151462455271-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL2NvZGVzLmljY3NhZmUub3JnL2NvbnRlbnQvSUZDMjAxOD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.tk6l8MMpXy4bnq9EdM_pahMKVPM6V_adVLHDuhPWMxY/s/1366316067/br/151462455271-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3NpdGVzL2RmaWxlcy9QSUgvZG9jdW1lbnRzL0lGQyUyMERlY2lzaW9uJTIwVHJlZSUyMC0lMjBIVUQlMjBUZXJtcy5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.LerwUnfjD6m37GWCNTK3cMaUNN2HsMl7ea7eeUb_Z4w/s/1366316067/br/151462455271-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3NpdGVzL2RmaWxlcy9QSUgvZG9jdW1lbnRzL0lGQyUyMERlY2lzaW9uJTIwVHJlZSUyMC0lMjBIVUQlMjBUZXJtcy5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.LerwUnfjD6m37GWCNTK3cMaUNN2HsMl7ea7eeUb_Z4w/s/1366316067/br/151462455271-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5sb3dlcy5jb20vbC9Qcm8vT01OSUE_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0._Amu01ba6IxizmYZdL7YjSfdkXGbh1GPbHj3EOMgzYc/s/1366316067/br/151462455271-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5NzQ4OTEiLCJ1cmwiOiJodHRwczovL3d3dy5sb3dlcy5jb20vbC9Qcm8vT01OSUE_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0._Amu01ba6IxizmYZdL7YjSfdkXGbh1GPbHj3EOMgzYc/s/1366316067/br/151462455271-l
https://www.us-hc.com/wp-content/uploads/2022/02/REAC-Stakeholder-COVID-Inspection-Adjustment-Flyer-Feb-10-2022.pdf?_kx=aAfq-TPQqY6orqKrid02IZypfTDbKcwqJi0UrJ8W8rnc4CswC2Uo4MXklcyVjwtM.QNzjg8
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mnhousing.gov%2Fsites%2FSatellite%3Fblobcol%3Durldata%26blobheadername1%3DContent-Type%26blobheadername2%3DContent-Disposition%26blobheadername3%3DMDT-Type%26blobheadervalue1%3Dapplication%252Fpdf%26blobheadervalue2%3Dattachment%253B%2Bfilename%253DMHFA_267125.pdf%26blobheadervalue3%3Dabinary%253B%2Bcharset%253DUTF-8%26blobkey%3Did%26blobtable%3DMungoBlobs%26blobwhere%3D1533154531728%26ssbinary%3Dtrue&data=05%7C01%7CTracy.Wetzel%40state.mn.us%7C6fb073aa559c4ce8be0708dad3af58cd%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638055047305189144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0zVeF6Fcxkb15%2FQUC0uA6KS0rP5SjTIypIrHod8HxkY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FHUCfsw0eJj8&data=05%7C01%7CTracy.Wetzel%40state.mn.us%7C6fb073aa559c4ce8be0708dad3af58cd%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638055047305189144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZYm8VvQv%2F0wCEAwU%2BywpIVC%2BKzDFS%2FikHY7qukSrOEE%3D&reserved=0
mailto:mhfa.app@state.mn.us
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or other types of income. If the account acts like a savings account, you would be required to 
identify the current balance and and verify if the account collects any interest or other types of 
income. Supporting documentation will be required to be present in a tenant file to show the 
due dillegence has been completed.   
 

 For the purposes of reasonable accommodations, the definition of a person with 
disabilities is the definition defined for civil rights protections. However, to receive the program 
benefits of a person with disabilities, a tenant would have to meet the definition of disability for 
that specific property. For this reason, when someone is deemed disabled for purposes of a 
reasonable accommodation that does not automatically make them eligible for the program's 
definition of disabled, therefore there is a chance that they would not qualify for the $400 
allowance and medical expense deduction. When a reasonable accommodation is approved, it 
should be a trigger to seek verification on whether the tenant also meets the program 
definition of disabled. 

 

 

Upcoming Events: 

LeadingAge Institute: February 8-10, 2023 https://www.leadingagemn.org/education-
events/institute/  

Online Training Opportunities: 

Ross Business Development (RBD) 
Various trainings available. https://www.rbdnow.com/online-training 
 
National Center for Housing Management (NCHM) 
Various trainings available. https://www.nchm.org/online-training/ 
 
Quadel 
Various trainings available.  
https://quadel.com/training-and-certification/online-training-calendar/ 
 
Minnesota Multi Housing Association (MHA) 
Various training and certification programs available. 
https://www.mmha.com/Certifications 
https://www.mmha.com/Online 
 

 
To view past issues of MOR Hot Topics, visit www.mnhousing.gov/multifamily/section8.  

https://www.leadingagemn.org/education-events/institute/
https://www.leadingagemn.org/education-events/institute/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rbdnow.com%2Fonline-training&data=04%7C01%7Ccassie.gordon%40state.mn.us%7Ca1d23e88e4044885d8cf08d897b0a91a%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637426132293808894%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=S2Y3R2IyQXImxCFIMTrKi%2B0YlofrGGhe4WS9Q3SHo%2Bo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nchm.org%2Fonline-training%2F&data=04%7C01%7Ccassie.gordon%40state.mn.us%7Ca1d23e88e4044885d8cf08d897b0a91a%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637426132293808894%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=r6XmeeKdnqZAuJy1qP4FPG2jm2kB44NuDnj4WMGXjNI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fquadel.com%2Ftraining-and-certification%2Fonline-training-calendar%2F&data=04%7C01%7Ccassie.gordon%40state.mn.us%7Ca1d23e88e4044885d8cf08d897b0a91a%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637426132293808894%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2B232%2FmuYen9ENUIVNKx4bHrX7CK%2B9IwyJxQQJgtvp4%3D&reserved=0
https://www.mmha.com/Certifications
https://www.mmha.com/Online
http://www.mnhousing.gov/multifamily/section8

	December 2022 General Management Review Discussion Points:

