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Topics Covered

• About the Publicly Owed Housing Program (POHP) 

• What is the Multifamily Customer Portal?

• What is a Project?

• Request a User Account

• Portal Demonstration

• Find Open Funding Rounds

• Create a Project with the Apply for Funding Wizard

• Manage and Submit the Application Checklist

• Tips and Resources



About the Publicly Owned Housing Program (POHP)

Previous Funding Rounds

General Obligation (GO) Bonds funded these rehabilitation projects GO Bonds tied the money specifically to 
HRAs/PHAs/CDAs

Current Funding Round

Offering $40M in Appropriation Funding allocated to POHP rehabilitation projects that allows the property owners to 
rehabilitate and preserve public housing units that specifically address:

• Health and life safety
• Critical needs
• Energy and water efficiency/climate resiliency and sustainability
• Accessibility

Eligible Applicants
• Local unit of government, such as a city, county, HRA, PHA, CDA
• Tribal Entity
• Owner of a Public Housing building that has been repositioned under the federal Rental Assistance Demonstration (RAD) 

or similar program



What is the 
Multifamily 
Customer 
Portal?
• Web-based system

• Apply for funding

• Collect loan closing 
due diligence 
documents
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What is a Project?
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Project is your online 
application

Manage project 
details

Communicate with 
Minnesota Housing

Upload documents to 
your application 
checklist

Add people to your 
project team Post-funding work



Request a User Account

To apply, your organization needs a Portal account. If you 
don't have one yet, choose someone in your organization to 
request it for you. They'll need to provide:

• Your organization's name, address, and phone number.
• The name, address, phone number, and email address for 

each person who needs a user account.

Request an account through our online User Access Request 
Form
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https://cvent.me/2O9eA1
https://cvent.me/2O9eA1


Multifamily Customer Portal Resources
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Complete the User Access Request Form

Step 1: Provide contact info for 
person completing the form

Step 2: Select “I am part of a team 
applying for funding…”
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Organization Information

Step 3: Identify your team role Step 4: Provide organization info
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User Contact Information

Step 5: Provide user contact information • Provide contact information for 
up to five users in your 
organization

• Need more than five users? 
Contact mhfa.app@state.mn.us
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mailto:mhfa.app@state.mn.us


Setup Your Password

• Allow up to two 
business days for 
account activation

• User account 
activation email from 
mhfa-sf@crm.mn.gov 

• Click link in body of 
email to setup a 
password
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Sample email

mailto:mhfa-sf@crm.mn.gov


Log In

• Log in: 
mnhousing.force.com/ 
MultifamilyPortal

• Your username is your 
business email

• Enter password you created
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https://mnhousing.force.com/MultifamilyPortal/
https://mnhousing.force.com/MultifamilyPortal/


Portal Demonstration



Portal Tips

• Project name should be the name 
of the property or site. 

• Upload early! 

• Trouble uploading a file? Check the 
file name length. 
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Portal 
Resources

Visit the 
Multifamily 
Customer Portal 
Resources page 
at mnhousing.gov
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Questions?

Need technical support?
Contact mhfa.app@state.mn.us
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